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Charter School Complaint Processes and Expectations
A Guide to Navigating Complaints / Concerns in Charter Schools Authorized by SCUSD

Start at the Lowest Level

Please attempt to resolve concerns informally at the school level.

Ucp General
(Uniform Title IX School
Complaints) Matters

District Expectations
For each of the above, SCUSD expects
Charter Schools to have clear and

File a Formal Complaint
If concerns are not resolved, file a formal
complaint with the Charter School

CDE Complaint Form
This form should be
prominently posted on
the Charter School
website. It is for
complaints related to
barriers to student from
enrolling in or staying
enrolled at a Charter
School. These can be
sent directly to SCUSD.
The District will
investigate.

prominently posted information about:

- How to file a complaint

- Who will investigate that complaint

- What to do if the complaint is against
the leader assigned to investigate

- How the disposition of the
investigation will be communicated

— — — —

District Role
SCUSD wiill request
evidence that the
appropriate process was
followed and response
provided. SCUSD may

Concerns about follow up with increased
Concerns about o oversight or a formal
. process? . .
resolution? Bring concerns Notice of Correction to
Bring concerns about Charter the Charter School.
about the outcome School’s
of the matter to the compliance with
Charter School procedure to
Governing Board SCUSD < — :

Visit the SCUSD Innovative Schools Department website to contact staff.
https://www.scusd.edu/departments/dso/innovative-schools-and-charter-oversight
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Procesos y expectativas de quejas en escuelas charter
Guia para gestionar quejas e inquietudes en escuelas charter autorizadas por SCUSD

Comience en el nivel mas bajo
Intente resolver las inquietudes de manera informal a nivel escolar

Presentar una queja formal
Si las inquietudes no se resuelven, presente
una queja formal ante la escuela charter.

Formulario de queja del

Quejas Sk Este f rnC7DlEri deb
. ) Titulo IX escolares se_o ulario aeoe
Uniformes enerales publicarse de forma

9 destacada en el sitio web de

la escuela charter. Sirve
para quejas relacionadas
con obstaculos que impiden

a los estudiantes
matricularse o permanecer
en una escuela charter.
Estas quejas pueden
enviarse directamente a
SCUSD. El Distrito
investigara el caso.

Expectativas del distrito
Para cada uno de los puntos anteriores,
SCUSD espera que las escuelas charter
tengan informacion clara y publicada de
forma destacada sobre:
- Como presentar una queja
- Quién investigara la queja
- Qué hacer si la queja es contra el lider I
asignado a la investigacion
- Cémo se comlunicaré la resolucion de El Distrito
la investigacion

SCUSD solicitara evidencia

de que se siguio el proceso
adecuado y que se

¢Preocupaciones ¢Preocupaciones proporcion6 una respuesta.
sobre la sobre el proceso? SCUSD podria intensificar la
resolucion? Presentar supervision o enviar una
Presentar inquietudes sobre el Notificacion de Correccion
inquietudes sobre cumplimiento del formal a la escuela charter.
el resultado del procedimiento por
asunto a la Mesa parte de la escuela
Directiva de la charter ante @
escuela charter SCUSD

Visite el sitio web del Departamento de Escuelas Innovadoras del SCUSD para
comunicarse con el personal.
https://www.scusd.edu/departments/dso/innovative-schools-and-charter-oversight



