
NEISD TRANSITION SERVICES
For Non-Medicaid recipients: Community Supports Case Management (CSCM) Program (3-21 yo)

FAMILY & AGENCY COLLABORATION FORM

Student Name: Grade: Campus:

Case Manager: Date of Meeting:

Parent/Guardian: Transition Teacher:

Parent/Guardian Phone: Transition Teacher phone:

RESOURCE TELEPHONE NOTES

SERVICE COORDINATION / CASE MANAGEMENT

For Non-Medicaid recipients: Community Supports Case Management (CSCM) Program (3-21 yo) Option:
Contact The Arc
(210) 490-4300

For Medicaid recipients: Service Coordination (All Ages) Contact Managed Care
Organization (MCO)

MEDICAL COVERAGE

Medicaid/CHIP 210-337-3663

Children w/Special Health Care Needs (CSHCN) Program - Birth to 21 yo 210-949-2000

Care Link (University Health System) - Bexar County Residents Only 210-358-3350

FUNDING
(Information on Financial Help for Children with Disabilities - see Navigate Life Texas)

Social Security Benefits SSI           SSDI 1-800-772-1213

Local Authority (LA): AACOG Intake & Eligibility Applications - (English / Spanish)
Determination of Intellectual Disability (DID), General Revenue (GR)
Home and Community-Based Services (HCS), TX Home Living Waiver
ICF/IDD Residential Assistance

210-832-5020

Health and Human Services (HHS)
Community Living Assistance and Support Services (CLASS) Waiver
Medically Dependent Children’s Program (MDCP) Waiver <21 yo
Deaf-Blind Multiple Disabilities (D-BMD) Program Waiver

1-877-438-5658

Youth Empowerment Services (YES) Waiver <19 yo (Psychiatric Impairment) 210-261-1135
(leave message)

RESPITE/PROVIDER SERVICES

Children’s Association of Maximum Potential (C.A.M.P) Respite Club 210-671-5411

Respite Care of San Antonio (<17 yo) 210-737-1212

Special Reach (<18 yo) 210-784-7478

Personal Care Services (PCS) (Birth - 20 yo) / Community First Choice (CFC) (20+ yo)
(Available to Medicaid Recipients Only)

Contact Managed Care
Organization (MCO)

TRANSPORTATION

Medical Transportation (Medicaid Recipient Only) 1-877-633-8747

VIA Trans (Informational website: https://www.viainfo.net/viatrans-paratransit/) (210) 362-5050

S.Abrego, updated May 2020 Modified from The Arc of San Antonio

https://yourtexasbenefits.hhsc.texas.gov/programs/health/child/childrens-medicaid
http://www.tmhp.com/Pages/ProviderEnrollment/PE_CSHCN.aspx
https://www.navigatelifetexas.org/en/insurance-financial-help
https://www.aacog.com/66/Intellectual-Developmental-Disability-Se
http://tx-aacog.civicplus.com/DocumentCenter/View/87/ALAIntakeandEligibilityApplication?bidId=
http://tx-aacog.civicplus.com/DocumentCenter/View/88/ALAIntakeandEligibilityApplication-Spanish?bidId=
https://hhs.texas.gov/services/disability
https://hhs.texas.gov/doing-business-hhs/provider-portals/behavioral-health-services-providers/youth-empowerment-services-waiver-providers
https://www.campcamp.org/programs/respite-club/
http://respitecaresa.org/
https://www.specialreach.com/
https://www.dshs.texas.gov/caseman/pcs.shtm
https://hhs.texas.gov/services/health/medicaid-chip/programs/community-first-choice
https://www.txhealthsteps.com/hhscs-medical-transportation-program
https://www.viainfo.net/viatrans-paratransit/


Application: English / Spanish

GUARDIANSHIP / ALTERNATIVES & FINANCIAL PLANNING

Catholic Charities 210-293-1009

Arc Master Pooled Trust 1-800-252-9729

VOCATIONAL PROGRAMS 14+ yo

Texas Workforce Solutions - Vocational Rehabilitation Services 210-805-2200

DAY PROGRAMS 18yo

Health & Human Services (HHS) Day Activity Health Services Contact MCO

Day Habilitation Programs See Arc Directory
See Alamo Service

Connection Directory

Transition Teacher Follow Up: Parent/Guardian Follow Up:

S.Abrego, updated May 2020 Modified from The Arc of San Antonio

http://www.viainfo.net/wp-content/VIATransApplication.pdf
http://www.viainfo.net/wp-content/VIATransAplicaci%C3%B3n.pdf
https://www.catholiccharitiesusa.org/
http://www.thearcoftexas.org/trust/index.php
https://www.twc.texas.gov/jobseekers/vocational-rehabilitation-services
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/day-activity-health-services-dahs
https://www.arc-sa.org/resources/
http://bexar.tx.networkofcare.org/aging/services/index.aspx
http://bexar.tx.networkofcare.org/aging/services/index.aspx

