IMPORTANT STUDENT INFORMATION

STUDENT EMAIL https://www.rangercollege.edu/student-services/student-resources/email-

for-students/index.php

o New student emails will be created by the IT department the week before classes!
You are REQUIRED to log into your email to access your course materials. If you
cannot log in by the first day of classes, email technical support.

Use the login credentials below to login on google:
https://www.rangercollege.edu/student-services/student-resources/email-for-
students/index.php
Username: firstname.lastname@rangercollege.edu
Temporary password: ranger1926
o You will be prompted to change your password. If you forget your
password or have problems logging into your email, PLEASE contact
technical support.
o If your email in Canvas does not match the format listed above, please
contact technical support.

MyRanger PORTAL https://rctportal.jenzabarcloud.com/ICS/

e Username: Ranger College student ID number

e Password: For first time login, use the “Forgot Password” feature. Make sure that
the email address you enter for recovery is the one that is on file with the
registrar’s office.

What you will find on your MyRanger Portal:

® Class Schedule, Grades, Transcripts, & Degree Audit
® Tuition & Online Payment Option
e Financial Aid Award Information

BOOKS https://www.bkstr.com/rangerstore/home

® To access E-books, you will either have a link to follow in Canvas or you will
receive an email from Follette with instructions to access the E-book. Emails will
be sent to your rangercollege.edu email address, not your personal email address.

e If you do not get FAST funding from your school district, you are responsible for
the cost of your course materials.
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IMPORTANT STUDENT INFORMATION

TECHNICAL SUPPORT
e Phone: 254-267-7077
e Email: helpdesk@rangercollege.edu
e Website: https://help.rangercollege.edu/portal/en/newticket

CANVAS

You will use the Canvas link embedded into your MyRanger portal.
Canvas is our online classroom platform. It is a web-based learning management
system. This is where you will find your assignments, tests, quizzes, etc.

For assistance contact: Kim Sandford, ksandford@rangercollege.edu, 325-203-5015
STUDENT COUNSELOR https://www.rangercollege.edu/student-

services/counseling-services/counseling.php

The Counseling Office provides free, confidential counseling services to assist students
in coping with the stress of college life.

Let someone in the front office know if you need counseling and we will get you in
touch with our campus counselor.

You can also go to https://www.rangercollege.edu/student-services/counseling-
services/counseling.php for local and virtual resources.

DUAL CREDIT CONTACTS

Rainey Tucker rtucker@rangercollege.edu |254-267-7031

Luis Ramirez lramirez@rangercollege.edu | 254-267-7020
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