
Provider Meeting Agenda 
January 8, 2026 

Virtual 
         1:00 PM-3:00 PM 
 
 

A. Welcome 
 

B. DSP of the Month 
 

C. County Board Updates 
a. County Board System - Course Corrections 

Presenter: Matt Glidewell 
   

D. ISS Department  
a. Health & Welfare Alert, Winter Weather 
b. MUI Annual Analysis Reminder 
c. MUI category review:  Misappropriation 

Presenter:  Jim Kemmerle 
 

 
E. Quality & Community Outreach Department 

a. CLW Virtual ADS Services- Monica Greer 
b. Updated Abuser Registry Link (memo Monday) 
c. Personal Needs Allowance Inrease- Eff Jan 1, 2026 
d. Grant Opportunities- GES sites 
e. Training Opportunities 
f. Disability Download Registration  
g. Provider Informational Video request 

Presenter: Andrea Klimko 
h. Community Inclusion Activities 
i. Night to Shine  

Presenter: Haylee Mott/ Manda Jackson 
 

F. Open Mic 

https://myemail.constantcontact.com/Memos----December-15--2025.html?soid=1115317899585&aid=ltMw4kuYdZc
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January February

V i r t u a l  B o o k  C l u b -  5 t h  &  1 9   1 0 : 3 0 a m -
1 1 : 0 0 a m

t h

A c t i v e  2 0 - 0 2 / 0 9 / 2 6 -
1 0 : 3 0 a m - 1 0 : 5 0 a m

D - T e r m i n a t i o n  S t a t i o n -  E v e r y
W e d n e s d a y  1 0 : 2 0 a m - 1 0 : 5 0 a m

 

I  C a n W o r k  ( I C W )
D e c i s i o n  M a k i n g  &  P r o b l e m  S o l v i n g

S t a r t  D a t e :  F e b r u a r y  3 ,  2 0 2 6
T u e s d a y  &  T h u r s d a y  

 

I  C a n  W o r k  ( I C W )
W o r k p l a c e  R i g h t s  &  R e s p o n s i b i l i t i e s
T u e s d a y  &  T h u r s d a y  S t a r t  D a t e :  M a y

5 ,  2 0 2 5  T i m e : 1 : 0 0 p m - 1 : 3 0 p m

V i r t u a l  B o o k  C l u b - 7 t h  &  2 1
1 0 : 3 0 a m - 1 1 : 0 0 a m

s t

A c t i v e  2 0 ! -  0 5 / 0 4 / 2 6 -  1 0 : 3 0 a m -

1 0 : 5 0 a m

D - T e r m i n a t i o n  S t a t i o n -  E v e r y
W e d n e s d a y  1 0 : 2 0 a m - 1 0 : 5 0 a m  

I  C a n  W o r k  ( I C W )
C o m m u n i c a t i o n :  V e r b a l / N o n - V e r b a l / W h a t  i s  a  j o b

i n t e r v i e w ?  
E v e r y  T u e s d a y  &  T h u r s d a y  

S t a r t  D a t e :  M a r c h  3 ,  2 0 2 6  T i m e : 1 : 0 0 p m - 1 : 3 0 p m

I  C a n  W o r k
W o r k i n g  W e l l  w i t h  O t h e r s

T u e s d a y  &  T h u r s d a y  
 S t a r t  D a t e :  J a n u a r y  6 ,  2 0 2 6  T i m e :  1 : 0 0 p m - 1 : 3 0 p m

 

I  C a n  W o r k  ( I C W )  R e s p o n s i b l e ,
H o n e s t  &  P r o f e s s i o n a l  A t t i t u d e s

E v e r y  T u e s d a y  &  T h u r s d a y  
S t a r t  D a t e :  A p r i l  7 ,  2 0 2 5

T i m e : 1 : 0 0 p m - 1 : 3 0 p m

V i r t u a l  B o o k  C l u b  - 2 n d  &  1 6  t h

1 0 : 3 0 a m - 1 1 : 0 0 a m

D - T e r m i n a t i o n  S t a t i o n -  E v e r y  W e d n e s d a y
1 0 : 2 0 a m - 1 0 : 5 0 a m

A c t i v e  2 0 -  0 4 / 1 3 / 2 6 -
1 0 : 3 0 a m - 1 0 : 5 0 a m

T i m e :  1 : 0 0 p m - 1 : 3 0 p m
V i r t u a l  B o o k  C l u b  - 5 t h  &  1 9 t h  1 0 : 3 0 a m - 1 1 : 0 0 a m

A c t i v e  2 0 -  0 3 / 0 9 / 2 6 -  1 0 : 3 0 a m - 1 0 : 5 0 a m

D - T e r m i n a t i o n  S t a t i o n -  E v e r y  W e d n e s d a y  1 0 : 2 0 a m -
1 0 : 5 0 a m  

V i r t u a l  F i e l d  T r i p  -  0 3 / 1 2 / 2 6 -  1 0 : 3 0 a m - 1 1 : 0 0 a m

S p r i n g  F a c t  o r  F i c t i o n - 0 3 / 1 7 / 2 6 - 1 0 : 3 0 a m - 1 1 : 0 0 a m

V i r t u a l  B o o k  C l u b  - 8 t h  &  2 2  -  1 0 : 3 0 a m - 1 1 : 0 0 a mn d

D - T e r m i n a t i o n  S t a t i o n -  E v e r y  W e d n e s d a y  1 0 : 2 0 a m -
1 0 : 5 0 a m

NEW!
 A c t i v e  2 0 - O n c e  M o n t h l y  o n  M o n d a y s  O n l y

S t a r t  D a t e :  0 1 / 1 2 / 2 0 2 6 6
1 0 : 3 0 a m - 1 0 : 5 0 a m

P L E A S E  N O T E :  D a t e s  a n d  t i m e s  o f  a l l  v i r t u a l  p r o g r a m s  i s  s u b j e c t  t o  c h a n g e  d u e  t o  h o l i d a y s ,
w e a t h e r  &  o t h e r  c i r c u m s t a n c e s .  N o t i f i c a t i o n s  w i l l  b e  c o m m u n i c a t e d  a s  f a r  a h e a d  a s  p o s s i b l e

s h o u l d  t h i s  o c c u r .

U p d a te d :  1 2 - 1 1 - 2 5

3 3 0 . 3 9 3 . 5 9 2 9

i n fo @ t h e clw. c o m

4 4 6 5  L o u i s v i l l e  S t .  N E ,  C a n t o n ,  O H  4 4 7 0 5
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I  C a n  Wo r k
Ti m e  Ma n a ge m e n t  &  F l e x i b i l i ty

Tu e s d ay &  T hu rs d ay 
1 : 0 0 p m - 1 : 3 0 p m

Vi r t u a l  B o o k  C l u b -  4  &  1 8  t h t h

1 0 : 3 0 a m - 1 1 : 0 0 a m

Vi r t u a l  Fi e l d  Tr i p -  0 6 / 1 1 / 2 6 -  1 0 : 3 0 a m - 1 1 : 0 0 a m

D - Te r m i n a t i o n  S t a t i o n -  Eve ry We d n e s d ay
1 0 : 2 0 a m - 1 0 : 5 0 a m

S u m m e r  Fa c t  o r  Fi c t i o n - 0 6 / 1 6 / 2 6 -  1 0 : 3 0 a m -
1 1 : 0 0 a m

I  C a n  Wo r k  - J o b  R e a d i n e s s  -  A l l  A b o u t  Me
Tu e s d ay &  T hu rs d ay

 1 : 0 0 p m - 1 : 3 0 p m

Vi r t u a l  B o o k  C l u b - 2 n d  &  1 6  t h

1 0 : 3 0 a m - 1 1 : 0 0 a m

D - Te r m i n a t i o n  S t a t i o n  
Eve r y We d n e s d ay
1 0 : 2 0 a m - 1 0 : 5 0 a m

Ac t i ve  2 0 ! - 0 7 / 1 3 / 2 6 - 1 0 : 3 0 a m - 1 0 : 5 0 a m

I  C a n  Wo r k -  Wo r k p l a c e  S a fe ty
Tu e s d ay &  T hu rs d ay

 1 : 0 0 p m - 1 : 3 0 p m

Vi r t u a l  B o o k  C l u b -  6 t h  &  2 0   t h

1 0 : 3 0 a m - 1 1 : 0 0 a m

D - Te r m i n a t i o n  S t a t i o n  
Eve r y We d n e s d ay
1 0 : 2 0 a m - 1 0 : 5 0 a m

Ac t i ve  2 0 ! - 0 8 / 1 0 / 2 6 -  1 0 : 3 0 a m -
1 0 : 5 0 a m

I  C a n  Wo r k  - J o b  Ex p l o ra t i o n :  C l e r i c a l
Tu e s d ay &  T hu rs d ay

 1 : 0 0 p m - 1 : 3 0 p m

Vi r t u a l  B o o k  C l u b -  3  &  1 7   r d t h

1 0 : 3 0 a m - 1 1 : 0 0 a m

Vi r t u a l  Fi e l d  Tr i p -  0 9 / 1 0 / 2 6
1 0 : 3 0 a m - 1 1 : 0 0 a m

Au t u m n  Fa c t  o r  Fi c t i o n  -  0 9 / 1 5 / 2 6  -  1 0 : 3 0 a m - 1 1 : 0 0 a m

D - Te r m i n a t i o n  S t a t i o n  
Eve r y We d n e s d ay
1 0 : 2 0 a m - 1 0 : 5 0 a m

Ac t i ve  2 0 ! -  0 9 / 0 7 / 2 6   1 0 : 3 0 a m - 1 0 : 5 0 a m

I  C a n  Wo r k  J o b  Ex p l o ra t i o n :  Fo o d  S e r v i c e
Tu e s d ay &  T hu rs d ay

 1 : 0 0 p m - 1 : 3 0 p m

Vi r t u a l  B o o k  C l u b  - 1  &  1 5   s t t h

1 0 : 3 0 a m - 1 1 : 0 0 a m

H o l i d ay J e o p a rdy ! -  1 0 / 1 3 / 2 6  -  1 0 : 3 0 a m - 1 1 : 0 0 a m

D - Te r m i n a t i o n  S t a t i o n  
e ve r y We d n e s d ay
1 0 : 2 0 a m - 1 0 : 5 0 a m

Ac t i ve  2 0 !  -  O c t o b e r  1 2  -  1 0 : 3 0 a m - 1 0 : 5 0 a mt h

I  C a n  Wo r k  - C o m mu n i c a t i o n  S k i l l s
Tu e s d ay &  T hu rs d ay

 1 : 0 0 p m - 1 : 3 0 p m

Vi r t u a l  B o o k  C l u b -  5  &  1 9   t h t h

1 0 : 3 0 a m - 1 1 : 0 0 a m

D - Te r m i n a t i o n  S t a t i o n  
Eve r y We d n e s d ay
1 0 : 2 0 a m - 1 0 : 5 0 a m

Ac t i ve  2 0 ! -  1 1 / 1 6 / 2 6 -  1 0 : 3 0 a m - 1 0 : 5 0 a m

I  C a n  Wo r k - R e v i e w o f  Mo d u l e s
t h ro u g h o u t  t h e  ye a r
Tu e s d ay &  T hu rs d ay

1 : 0 0 p m - 1 : 3 0 p m

Vi r t u a l  B o o k  C l u b - 3  &  1 7  r d t h

1 0 : 3 0 a m - 1 1 : 0 0 a m

Wi n te r  Fa c t  o r  Fi c t i o n  
1 2 / 1 5 / 2 6  1 0 : 3 0 a m - 1 1 : 0 0 a m

Vi r t u a l  Fi e l d  Tr i p -  1 2 / 1 7 / 2 6 -  1 2 : 3 0 p m - 1 : 0 0 p m  

D - Te r m i n a t i o n  S t a t i o n -  Eve ry We d n e s d ay 1 0 : 2 0 a m -
1 0 : 5 0 a m
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Detai led Description of
Virtual  Content :

H o l i d a y  J e o p a r d y -  T h i s  w i l l  b e  o f f e r e d  o n c e  a  y e a r  f o r  n o w .  I t  i s  i n t e r a c t i v e  a n d
w i l l  t e s t  t h e  k n o w l e d g e  o f  a l l  t h e  h o l i d a y s  a n d  p e r h a p s  t e a c h  s o m e  t h i n g s  a s  w e l l .

N o  w o r k s h e e t s  w i l l  b e  a t t a c h e d  w i t h  t h i s  s e s s i o n .  

V i r t u a l  B o o k  C l u b -  T h i s  V i r t u a l  P r o g r a m  i s  h e l d  T w i c e  a  m o n t h ,  o n  t h e  f i r s t  a n d  t h i r d  T h u r s d a y
o f  e v e r y  m o n t h  a t  1 0 : 3 0 a m - 1 1 : 0 0 a m .  I t s  a n  o p e n  d i s c u s s i o n  r e g a r d i n g  w h a t  b o o k s  e v e r y o n e  i s

c u r r e n t l y  r e a d i n g ,  b o o k  s u g g e s t i o n s ,  u t i l i z a t i o n  o f  a n  A i  p r o g r a m  t h a t  c r e a t e s  a  s t o r y  o r  p o e m
f r o m  o n e  w o r d  a n d  c o l o r i n g  p a g e s  t h a t  a r e  t h e m e  b a s e d  f o r  a l l  i n d i v i d u a l s  t o  c o l o r  a n d  t h e n

c o m b i n e  a l l  a t  t h e  e n d  o f  t h e  y e a r  f o r  o u r  v e r y  o w n  c o l o r i n g  b o o k  ( s o m e  a l s o  d r a w  i n s t e a d  o f
c o l o r ,  t h o s e  a r e  a l s o  i n c l u d e d  i n  t h e  b o o k . )  

V i r t u a l  F i e l d  T r i p -  T h i s  v i r t u a l  p r o g r a m  i s  h e l d  o n c e  e v e r y  3  m o n t h s .  A l l  i n d i v i d u a l s  w i l l  b e
a b l e  t o  e m b a r k  o n  a  l i t t l e  f i e l d  t r i p  s o m e w h e r e  a n d  o r  h a v e  a  s p e c i f i c  t h e m e  ( i . e .  o c e a n s  o f  t h e

w o r l d )  t o  e x p l o r e .  W o r k s h e e t s  o r  a c t i v i t i e s  w i l l  b e  i n c l u d e d
that  are based on whatever f ield trip or  theme is  explored.  Times and days may vary for  this

p r o g r a m  e a c h  m o n t h .  I t  w i l l  o n l y  b e  a  3 0  m i n u t e  s e s s i o n .  

N E W !  A c t i v e  2 0 ! -  T h i s  p r o g r a m  t h a t  w i l l  b e g i n  i n  J a n u a r y  o f  2 0 2 6  a n d  w i l l  b e  h e l d  o n c e
a  m o n t h ,  o n  a  M o n d a y  a n d  h e l d  f o r  o n l y  2 0  m i n u t e s .  T h e  p u r p o s e  o f  t h i s  s e s s i o n  i s  t o

p r o m o t e  h e a l t h  a n d  w e l l n e s s  f o r  a l l  w h o  j o i n .  I t  w i l l  b e  2 0  m i n u t e s  o f  e i t h e r  s t r e t c h i n g ,
b r a i n  b r e a k s ,  d a n c i n g  a n d / o r  m o v e m e n t s  t o  s t i m u l a t e  b l o o d  f l o w  a n d  p r o v i d e  e n e r g y  t o

s t a r t  t h e  d a y .  I t  i s  h e l d  o n  M o n d a y s  s i n c e  t h a t ' s  t h e  f i r s t  d a y  o f  t h e  w e e k  a n d  s i n c e
M o n d a y s  t h e m s e l v e s  c a n  b e  a  l i t t l e  h a r d  t o  g e t  m o t i v a t e d  a n d  g e t  g o i n g .  I t  w i l l  s t a r t  i n

J a n u a r y  s i n c e  n e w  y e a r s  r e s o l u t i o n s  s t a r t  a n d  e v e r y o n e  w a n t s  t o  b e  a c t i v e .  B u t  a l s o
b e c a u s e  i t s  t h e  h e i g h t  o f  t h e  w i n t e r  m o n t h s  a n d  b e i n g  o u t d o o r s  a n d  a c t i v e  i s n ’ t  a l w a y s
p o s s i b l e .  T h i s  s e s s i o n  w i l l  b e  a d a p t e d  t o  h e l p  a l l  i n  a t t e n d a n c e  b e  a c t i v e  i n  s o m e  w a y .  

I  C a n  W o r k ( I C W ) - E a c h  m o d u l e  w i l l  b e  b r o k e n  d o w n  i n t o  4  o r  5  w e e k  s e s s i o n s .  D u r i n g
t h e  4  t o  5  w e e k s ,  c l a s s e s / s e s s i o n s  w i l l  b e  h e l d  t w i c e  e a c h  w e e k  o n  T u e s d a y  &

T h u r s d a y  f o r  3 0  m i n u t e s .
M o d u l e s  e a c h  h a v e  a  t h e m e  t h a t  i s  l i s t e d  i n  t h e  A n n u a l  C a l e n d a r .  W o r k s h e e t s  a n d

a t t e n d a n c e  s h e e t s  w i l l  b e  s e n t  t h e  w e e k  p r i o r  f o r  e a c h  c l a s s / s e s s i o n .  

F a c t  o r  F i c t i o n  S e r i e s :  F a c t  o r  F i c t i o n  c u r r e n t l y  i s  a  3 0  m i n u t e ,  i n t e r a c t i v e  P o w e r P o i n t
p r e s e n t a t i o n  t h a t  d i s c u s s e s  a l l  t h e  s e a s o n s  ( S p r i n g ,  S u m m e r ,  A u t u m n  &  W i n t e r )  a n d

p r e p a r e s  a l l  i n d i v i d u a l s  t o  b e  s a f e  d u r i n g  t h e  s e a s o n .  W o r k s h e e t s  a r e  s e n t  a h e a d  o f  t h e
s c h e d u l e d  s e s s i o n  a n d  i n c l u d e s  t h e  q u e s t i o n s  i n  t h e  p r e s e n t a t i o n  a n d  i s  t o  b e  f i l l e d  o u t  b y

a l l  p a r t i c i p a n t s  a h e a d  o f  t h e  s c h e d u l e d  s e s s i o n .  S e s s i o n s  a r e  h e l d  o n c e  i n  e a c h  s e a s o n  p r i o r
t o  t h e  t i m e  t h e  s e a s o n  i s  t o  s t a r t  ( i . e .  F i r s t  d a y  o f  S p r i n g  i s  u s u a l l y  a r o u n d  M a r c h  2 3 r d ,

t h e r e f o r e  t h e  S p r i n g  F a c t  o r  F i c t i o n  s e r i e s  w i l l  b e  h e l d  p r i o r  t o  t h a t  d a t e  i f  p o s s i b l e . )  T i m e s
a n d  D a y s  m a y  v a r y  w h e n  s e s s i o n s  a r e  h e l d .  

N E W !  D - T e r m i n a t i o n  S t a t i o n -  T h i s  w i l l  b e  o f f e r e d  e v e r y  W e d n e s d a y  f r o m  1 0 : 2 0 a m -
1 0 : 5 0 a m  a n d  c o n d u c t e d  b y  B a r r e t t  W e b e r  w h o  i s  o n s i t e  i n  o u r  G e n e v a  l o c a t i o n .  I t

i s  a n  o p p o r t u n i t y  f o r  p h y s i c a l  a n d  s o c i a l  e n g a g e m e n t  t o  i m p r o v e  o v e r a l l  h e a l t h
a n d  w e l l n e s s



Week 1 begins with what it means to
work well with others and

brainstorming what qualities make
an effective Team Player.

Weeks 2 furthers the discussion
about qualities of a Team Player with
a list of the top 10 qualities of a Team

Player. Then participants will do a
self assessment of what they think

their best qualities are. 

JANUARY 2026 Module

I Can Work! is a program designated to integrate communication skills with pre-vocational training for job
readiness. There are several modules within this curriculum.

This program is intended for participants on a path 2 or 3 to employment and are interested in working
within their communities. 

Every Tuesday & Thursday
1:00pm-1:30pm

Dates of all classes:

Jan. 6  & 8  th th

Jan. 13  & 15  th th

Jan. 20  & 22  th nd

Jan. 27  & Jan 29  th th

Week 3 will encompass another self-
assessment regarding working well with

others and also participants will be
identifying what their strengths are and
what areas of improvement there are. 

Week 4 will wrap up with participants
deciphering from a couple examples

whether the individual works well with
others or not in addition to examining an
occupation that requires teamwork and

why. 

Tuesday Thursday

To Join:

Hover over the computer below of
the day you join and click the link!

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmJlYzYxOWMtNmYzOS00NDZmLWJkZTctNTZhMTY1YmU5NmYw%40thread.v2/0?context=%7b%22Tid%22%3a%22620a163a-efc0-4741-a06f-20b45e9e13b1%22%2c%22Oid%22%3a%22fa24e04f-9bdf-442e-987e-da0c7685ef64%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjQ5MDJlNGEtODQzZi00NjM2LThiNDItYmFiNGU5YjJiYzU4%40thread.v2/0?context=%7b%22Tid%22%3a%22620a163a-efc0-4741-a06f-20b45e9e13b1%22%2c%22Oid%22%3a%22fa24e04f-9bdf-442e-987e-da0c7685ef64%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmJlYzYxOWMtNmYzOS00NDZmLWJkZTctNTZhMTY1YmU5NmYw%40thread.v2/0?context=%7b%22Tid%22%3a%22620a163a-efc0-4741-a06f-20b45e9e13b1%22%2c%22Oid%22%3a%22fa24e04f-9bdf-442e-987e-da0c7685ef64%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjQ5MDJlNGEtODQzZi00NjM2LThiNDItYmFiNGU5YjJiYzU4%40thread.v2/0?context=%7b%22Tid%22%3a%22620a163a-efc0-4741-a06f-20b45e9e13b1%22%2c%22Oid%22%3a%22fa24e04f-9bdf-442e-987e-da0c7685ef64%22%7d
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Mary Colvin

Jamealyn Capuano

Shannah Niepokny

The individuals she takes care of live in an apartment building she 
throws birthday parties doesn't ask for help with food or anything. She 
is always putting her individuals first they are family not just a job. She 
plans fun things for them to do the apartment building loves her for all 
the activities and parties she plans so the individuals are interacting 
with there neighbors. She is by far the most caring person I know. She 
loves her job she takes it to heart.

Jamealyn is a new DSP who  is eager to learn, goes above and 
beyond, and is extremely kind and patient with the individual she 
serves. She shovels snow not only on the sidewalk to make it safe for 
her client but also the parking lot so the wheelchair van can drop it's 
lift and her individual can safely get on which is a lot of hard work. 
She is never late or calls off and is also willing to pick up shifts when 
needed. She keeps her clients apartment clean and neat and lastly 
her calm, caring attitude and her ability to be a great listener is why I 
believe she is an exceptional DSP!

Shannah is consistently punctual, dependable, and 
deeply committed to the individuals in her care. She 
regularly takes extra initiative to ensure their needs are 
met and makes a point to learn each person’s likes, 
dislikes, and routines. She often remembers their social 
schedules better than most. As a manager, I can feel 
confident and at ease knowing the day will run 
smoothly whenever Shannah is on the schedule.



4



5

ACBDD 5 year projection and contrast it to the state of the system. 

As of the end of 2024, the system as a whole spent more than it received in local 
and government funding. County Boards across the state, through SSAs and 
OISPs, are examining prior authorizations, service authorizations, and other 
issues related to transferring from one county to another. 

DODD has stated that they have no funds available for additional support with 
waiver costs.



SSA Department



SSA Department

● Internal Review Process—Changes

● Signature Request Compliance



ISS Department
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ISS Department

Winter Weather #52-12-25 
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Per DODD Rule 5123-17-02:
(N) Analysis of major unusual incident trends and patterns
(1) An agency provider will conduct, for each county in which the agency provider delivered services, an in-depth review 
and analysis of trends and patterns of major unusual incidents occurring during the preceding calendar year and compile 
an annual report which contains:

(a) Date of review;
(b) Name of person completing review;
(c) Time period of review;
(d) Comparison of data for previous three years;
(e) Explanation of data;
(f) Data for review by major unusual incident category type;
(g) Specific individuals involved in established trends and patterns (i.e., five major unusual incidents of any kind within six 
months, ten major unusual incidents of any kind within a year, or other pattern identified by the individual's team);5123-17-
02 23
(h) Specific trends by residence, region, or program;
(i) Previously identified trends and patterns; and
(j) Action plans and prevention plans implemented to address noted trends and patterns.

(2) An agency provider other than a county board will send the annual report to the county board for all programs operated 
in the county by February twenty eighth of each year. The county board will review the annual report to ensure all issues 
have been reasonably addressed to prevent recurrence of major unusual incidents. The county board will keep the annual 
report on file and make it available to the department upon request.

Reminder: Your 
2025 MUI Analysis is 
due no later than 
2/28/26

NEW: Independent 
Providers are no longer 
required to complete 
the annual analysis



ISS Department

Category A:

Depriving, defrauding, or otherwise obtaining the property of an individual
by any means prohibited by the Revised Code or Administrative Code

Misappropriation

● Burglary
● Robbery
● Theft
● Unauthorized use of a vehicle
● Unauthorized use of property
● Misuse of a Credit Card
● Forgery
● Identity fraud

(E) Avoiding Conflicts of interest

Providers, employees, and immediate family members
of either shall not:
● Ask for, try to secure, or accept a loan of any

amount from an individual
● Sell items to an individual without prior team

approval
● Buy items from an individual without prior team

approval

Ohio Revised Code 5123-2-07



Quest ions?

QCO Department
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QCO Department

Monica Greer
Quality Improvement 
Assistant
CLW

Virtual Services for ADS and 
VOC Hab
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QCO Department
Updated Abuser Registry Search Available 
December 19, 2025

An updated Abuser Registry Search will be available beginning December 
19. 2025. The new Abuser Registry page will feature an improved look and 
more user-friendly download options.

If you currently have the existing Abuser Registry Search page 
bookmarked, please begin using the new link on December 19:
New URL: https://ohiododd.my.site.com/DODDGuest/s/abuser-registry

https://ohiododd.my.site.com/DODDGuest/s/abuser-registry
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Effective January 1, 2026, individuals receiving long-term services and 
supports (LTSS) in a medical institution will be permitted to keep a higher 
Personal Needs Allowance (PNA) amount than in years past.

As a result of actions taken by Governor DeWine and the Ohio Department 
of Medicaid during the recent budget process the monthly PNA allowance is 
increasing from $50 to $75 each month for individuals residing in medical 
institutions such as nursing facilities (NFs), Intermediate Care Facilities for 
Individuals with Intellectual Disabilities (ICFs-IID), and Developmental 
Centers (DCs).

OAC rule 5160:1-6-07.

https://www.registerofohio.state.oh.us/pdfs/5160/1/6/5160%241-6-07_FF_A_RU_20251205_0816.pdf?utm_medium=email&utm_source=govdelivery
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DODD is seeking proposals from current Group Employment Supports (GES)
providers interested in strengthening and expanding their organizational capacity to 
deliver high-quality, sustainable, and person-centered GES services. The purpose 
of this project is to support providers in improving the organizational structures, 
practices, and service delivery approaches that promote meaningful community 
work experiences, skill development, and pathways to competitive, integrated 
employment (CIE), including for people with the most complex support needs.

Request for Proposals: Expanding 
Capacity for Group Employment Supports

https://dodd.ohio.gov/about-us/grant-opportunities.

https://bkebcxoab.cc.rs6.net/tn.jsp?f=001HfR0_Mp_iYbCZU6LQLqKPARR6DrLyedYnVu_9jlQg2en4XBM8qQaStwTz91d5HbrlzZcJNtVu_RKJHCZoPLyKcqaZUfYcwq3ih1nJPR400eLdJWIZ73Wc-7bh5GXt8JsTP2ftY-PNvCENnViPHdifSA-cZ_QiUXQPJkVuaFtl6QMOPK1cUYsORPr8EbjAv_hUaOK2PpwhTvxlmGN88QNteN1DT8m1lx7&c=XPatlTm1Bb4SZcRy_RKxBdp9FyhGXCeaMNS4Kfq2UQTy8okYHEILnw==&ch=mEByDmpaVrqdV-6Es4qde3KDYNIlFsYCGPRN0P3wC-ESvUxb6ZikuA==
https://bkebcxoab.cc.rs6.net/tn.jsp?f=001HfR0_Mp_iYbCZU6LQLqKPARR6DrLyedYnVu_9jlQg2en4XBM8qQaShcOa86gwZ_5VX0kbkWhKzgqKxswdNBjjGn7jhbQVJnlXnbPId1TCCYyAhfCcxZe1Uwohj7lVoou1VHvwZ8fERGQU-WoX222WtrIpaQobRkIqF-Lq-fzfDwCuxb1kOOTHMLNHP1Bp_Xj&c=XPatlTm1Bb4SZcRy_RKxBdp9FyhGXCeaMNS4Kfq2UQTy8okYHEILnw==&ch=mEByDmpaVrqdV-6Es4qde3KDYNIlFsYCGPRN0P3wC-ESvUxb6ZikuA==
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Direct Support Professional (DSP) and Provider Toolkit 
Information Session: Monday, January 26, 2026
This session will provide valuable insights into locating resources on the DODD 
website and effectively utilizing the DSP & Provider Toolkit. Additionally, we will 
discuss available Annual Training options for 2026.
Here’s the registration link: 
https://www.zoomgov.com/webinar/register/WN_dJfE4i4XTJyzSaQt2IEOzg

Ohio Human Trafficking Awareness Webinar: Tuesday, January 
27, 2026
This webinar will explain what human trafficking is, share facts and real examples 
from Ohio and across the country, and teach what to do if you think someone may 
be a victim.
Register at this link: The Governor's Ohio Human Trafficking Task Force Awareness and 
Identification Webinar for the Ohio Department of Developmental Disabilities | Meeting-
Join | Microsoft Teams

Training Opportunities

https://bkebcxoab.cc.rs6.net/tn.jsp?f=001HfR0_Mp_iYbCZU6LQLqKPARR6DrLyedYnVu_9jlQg2en4XBM8qQaSo8BbatZJhtTw8gK3fv56tjTMIvRI5gFeiSg2Pymx8o6RmIeGpFFIrFJrime8zwcExemyMcSZ9x-KClArHRPtwQoeslBE7tHQJk2uLUTy5LTJYq-HjZtUlrRIQYe4KHTYXDS2cHc-Zeoc-dIeznu-YHl-HGnUnN3MA==&c=XPatlTm1Bb4SZcRy_RKxBdp9FyhGXCeaMNS4Kfq2UQTy8okYHEILnw==&ch=mEByDmpaVrqdV-6Es4qde3KDYNIlFsYCGPRN0P3wC-ESvUxb6ZikuA==
https://bkebcxoab.cc.rs6.net/tn.jsp?f=001HfR0_Mp_iYbCZU6LQLqKPARR6DrLyedYnVu_9jlQg2en4XBM8qQaSrVj7CGcSurxGdNm2r98En6RtBlQf8Nk-8U2qEQba1WaKeOmVovwjFBjKOvRU3UCJMC89Buz9G2P0DYXpnJail6bP8rcmX1cpZPqhYYJSs_aPuw_T7_Oj6mtMMc4hM5z6pK117EyyfJlwlpuX807mSSExt5H2v8gb-t99KnrLmTi1U4PwaGMQIHxKdAHeiErgEm6qAP3HJLj6E5_U8kKunVcCJg96gmeDPOxW0NMLUWf&c=XPatlTm1Bb4SZcRy_RKxBdp9FyhGXCeaMNS4Kfq2UQTy8okYHEILnw==&ch=mEByDmpaVrqdV-6Es4qde3KDYNIlFsYCGPRN0P3wC-ESvUxb6ZikuA==
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MRC Training Opportunity

● January 21, 2025

● 9:00AM-11:00AM

● Virtual Only
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MRC Training Opportunity
1. Monthly Cost and Service Hour Projections-The MRC is used to project costs and service hours for 

each month within a 12-month waiver span. This allows providers to plan and bill based on anticipated 
service delivery, rather than only actual hours worked.

2. Daily Billing Unit and the 3 %- Providers bill using a Daily Billing Unit (DBU), which is a flat daily rate,If 
the actual service hours delivered are within 3% (plus or minus) of the projected hours, providers receive 
the full projected payment for the month.

3. Reconciliation and Adjustments- At the end of each month, providers must enter actual staffing hours 
and mark the month as complete in the Medicaid Service System (MSS).

4. Settings where MRC Applies- MRC applies to agency-provided, shared Homemaker/Personal Care 
(HPC) settings.

5. Exemptions and special Cases- If the calculated DBU exceeds Medicaid’s maximum reimbursement 
rate, providers can request an exemption for that month.  Exemption months are subject to EVV

6. Best practices for providers- Enter actual hours promptly and reconcile monthly.
Communicate changes in schedules or service needs to the county board to ensure projections remain 
accurate
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And So Much More!
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jeffnaz.nighttoshine.com

http://jeffnaz.nighttoshine.com/
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MUI Refresher Training- As Needed
Initial Medication Certification Category 1- January 26th-January 27th
Initial Provider Training—January 14, 2026
Annual Provider Training, February 11, 2026
CPR/First Aid Blended Learning - March 3, 2026
Initial Medication Administration Category 2 & 3—February 16, 2026
Renewal Medication Certification Category 1, 2 & 3 - February 17, 2026
AEGIS Crisis Prevention & De-Escalation—March 10, 2026
Provider Orientation—February 17, 2026
Provider Open Office Hours—Monthly on the first Tuesday 10:30A-12:30P

All classes listed above are open for registration on the Ashtabula County Board of Developmental 
Disabilities website under the Provider support tab. https://www.ashtabuladd.org/

Training Offered

https://www.ashtabuladd.org/


OPEN MIC



Thank You!
Next Provider Meeting

February 12, 2026
In-Person



ClubVirtual Book

WHEN: 1  & 3  THURSDAY OF
EVERY MONTH

ST RD

TIME: 10:30AM-11:00AM

TO JOIN, HOVER AND CLICK
COMPUTERS BELOW 

MEETING ID: 292 474 752 113 9
PASSCODE: ZC64AJ6X

MEETING ID: 228 107 573 169 6
PASSCODE: VQ6SW7UQ

1ST THURSDAY 3RD THURSDAY

WHAT TO EXPECT: 

Book Discussions about current books being read and or what participants have a desire to read,
while hearing from others in the club of what they are reading or writing.

Interactive fun with AI poem and story generators, where we use one word or phrase to type in and
generate a short story or poem. We also at times play some virtual games or other activities. 

Self Learning occurs because many discover genres they may never have desired to explore and or
explore other interest that further enhance reading and comprehension skills. 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTRlZTJiMTItMGI1MS00NGViLWE4YmYtMGUxNzFjZTcyYTVl%40thread.v2/0?context=%7b%22Tid%22%3a%22620a163a-efc0-4741-a06f-20b45e9e13b1%22%2c%22Oid%22%3a%22fa24e04f-9bdf-442e-987e-da0c7685ef64%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OGEyOTcxMzQtYzM3My00Mjg0LTljMzMtZDcxOWFiMTlmNjRk%40thread.v2/0?context=%7b%22Tid%22%3a%22620a163a-efc0-4741-a06f-20b45e9e13b1%22%2c%22Oid%22%3a%22fa24e04f-9bdf-442e-987e-da0c7685ef64%22%7d
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