
Provider Meeting Agenda 
December 11, 2025 

Virtual Only 
         1:00 PM-3:00 PM 
 
 

A. Welcome 
 

B. DSP of the Month 
 

C. SSA Department 
a. InterRAI 

  Presenter: Linda Reigleman 
   

b. Catholic Charities (Guardianship) 
  Presenter: Jill Valentic 
 

D. Quality & Community Outreach Department 
a. 2026 Waiver Changes 
b. Annual Training (Reminder to get this completed for 2025) 
c. 2026 Provider meetings at a glance 
d. Penny Shortage 
e. Overtime Guidance- Memo Monday 
f. Certification Expirations and Add-ons 
g. Provider Series Videos- Email 

Presenter: Andrea Klimko 
 

h. Community Inclusion Activities 
i. Provider Support Grant 2026 

Presenter: Manda Jackson 
 

 
 

E. Open Mic 



JILL VALENTIC, 
MSSA

EXECUTIVE 
DIRECTOR

Thursday, De ce m be r 11, 20 25

The  Catholic  Charit ie s  Guardianship 
P rogram

KRISTIN CELLINI

GUARDIANSHIP  P ROGRAM 
MANAGER



Mission 
State m e nt

To provide  s e rvice  to  pe ople  in ne e d,

To advocate  for jus t ice  in s ocia l s t ructure s , and

To ca ll the  e nt ire  Church and othe r pe ople  of goodwill to  do the  s am e

SERVE - ADVOCATE - CONVENE



PRESENTATION 
DISCLOSURE

Today’s  pre se ntat ion cove rs  the  Catholic  Charit ie s  
Guardianship P rogram  and ge ne ral guide line s  re la te d to  
the   guardianship program . Clie nt  e xam ple s  have  be e n 
m odifie d to  prote ct  the  confide nt ia lity of curre nt  and 

form e r clie nts . We  are  not  a t torne ys  and cannot  provide  
le gal advice . For any pe rsonal guardianship conce rns , 

ple ase  consult  an a t torne y.



What to expect from todays 
P re se nta t ion
■ His tory…Funding source s
■ CCAC Collabora t ions
■ What  is  guardianship? 
■ Guardianship, s ta ff and how our age ncy s e rve s  Ashtabula  County
■ Who is  s e rve d in the  Guardianship P rogram
■ Lim ita t ions : Guardianship P rogram
■ Le arn about  the  Guardianship P rogram
■ How to re fe r to  the  Guardianship P rogram
■ Guardianship re spons ibility 
■ Volunte e r guardianship



WHAT IS 
GUARDIANSHIP ?



• A relationship created by state law, in which the 
Probate Court gives one person (the guardian) the duty 
and power to make personal decisions for another (the 
ward or incapacitated person). 

• A guardian is appointed when a judge determines that 
an adult lacks the capacity to make decisions regarding 
his or her own life. For a vulnerable older person, 
guardianship can be a valuable tool in securing his/her 
physical safety.

• The Probate Court will appoint a legal “ guardian ”, a fte r 
a  thorough inve s t iga t ion and a  he aring, to  m ake  
de cis ions  on the  pe rson’s  be half. 

• The  court  will have  found the  pe rson, re fe rre d to  as  a  
“ward ,”       incapable  of m anaging his  or he r own pe rson 
and/or affa irs .

• Mos t  Re s t rict ive  and supe rse de s  P owe r of 
At torne y

GUARDIANS
HIP 
101

Guardianship For The  Elde rly: P rote ct ing The  Rights  And We lfare  of Se niors  With Re duce d
Capacity. Unite d State s  Se nate ; Is sue d By: Se nators  Gordon H. Smith & He rb Kohl



History of Guardianship At Catholic 
Charit ie s

P atrick Sorohan die d in 1994
the  Se nior Care  Ne twork ,a  

consort ium  of Ashtabula  County 
organizat ions  s e rving the  e lde rly, 
form e d a  com m unity task force  .
De ve lope d The Patrick Sorohan 

Ashtabula County Volunteer 
Guardianship Program .

In partne rship with Catholic 
Charit ie s  of Ashtabula  County 

and the  Ashtabula  County 
P robate  Court . Honorable  Judge  

Charle s  Hague .

Mode le d afte r a  
we ll-e s tablishe d and 
nat ionally re cognize d 

program Luthe ran 
Me tropolitan Minis t ry 

Associa t ion in 
Cle ve land known as

The  Volunte e r 
Guardianship P rogram.

1996 - CC s tarte d it s  
Guardianship  s e rving the  6 0  and 

ove r populat ion in Ashtabula  
County with one  part -t im e  

e m ploye e , one  volunte e r, and 
one  ward of the  court

Today the  program  has  grown to 
four (4 ) full-t im e  s taff guardians , 
s ix (6 ) volunte e r guardians , and 

curre nt ly s e rve s  ove r 10 0  wards  
of the  court  a t  any give n t im e .

1992 - Volunte e r 
Guardianship P rogram 

be gan  whe n the  Catholic  
Se rvice  Le ague  Exe cut ive  
Dire ctor, P at rick Sorohan, 

s te ppe d forward to  
be come  the  le gal guardian 
to  a  numbe r of ne e dy and 

disable d e lde rly in our 
community. 



What is the role 
of a  CCAC 
guardian?

■ A Voice, Person Centered for the ward
■ Decision Maker
■ Advocate, peacemaker
■ Attends Plan of Care meetings
■ Not Always the good Guy
■ Eyes and Ears, spot checker
■ Approves care and care location
■ Upholds confidentiality
■ Wards support system
■ Upholds NGA Ethical Principles  
■ Represents the Ashtabula County Probate Court. 

The Probate Judge is the Supreme Guardian.
■ Training: All guardian must be in compliance with 

Rule 66 which became effective June of 2015. -
Online Training the Supreme Court of Ohio

National Guardianship 
Association

Ohio Guardianship 
Association

Ohio Adult Guardianship 
Training



The Catholic Charities 
As htabula  County   

Guardianship P rogram   

Re cruit s /Hire Train
Monitor s taff 

and/or 
volunte e rs  

guardians  who 
se rve  as ..  

Guardians  of pe rsons  who are  prim arily the  fra il e lde rly, with 
little or no financial resources and/or 

no family/appropriate family or other support system to 
fulfill the role 

Guardian of P e rson in Ashtabula  County.

Program 
MissionDignity and Re spe ct Com pass ionate  Care



COLLABORATE 
AND P ARTNER 

WITH
ASHTABULA 

COUNTY 
P ROBATE 

COURTThe 
Honorable 

Judge Albert 
S. Camplese

Magistrate Richard Dana, 

The  P robate  
Court  
is  the               

Supe rior 
Guardian! 



Ashtabula 
County 

Probate Court

Attorneys

Ashtabula 
County Mental 
Health Board

Mental Health 
Agencies

Nursing 
Homes/Home 

Health

Adult 
Protective 

Services

Community 
Organizations

Hospitals
Law 

enforcement

Families, 
Friends, 

Neigbors

• Abuse and Neglect
• Exploitation
• Complex situations in 

the community
• Successorships
• Healthcare situations
• Discussion groups
• Education 

Person in 
need

How is Catholic Charities called to serve in the community



WHO WE SERVE
▪ Primary age 60 or older, limited 18 -59  
▪ Frail, Indigent, mentally and developmentally 

disabled, victim of exploitation and most vulnerable
▪ Person lacks available or appropriate family and/or 

friend support system

▪ Resident of Ashtabula County

▪ Serve as Guardianship of Person

▪ Temporary Guardianship
▪ Emergency Guardianships – rare with a special 

referral assessment
▪ No Estates – Mostly likely Representative 

Payeeship



Referral Application Forms
1. Catholic Charities Guardianship Application

2. Statement of Expert Evaluation (SEE)
Person found to be alleged incompetent 
Who completes a Statement of Expert Evaluation 
(SEE)

• licensed physician
• psychologist 

(Sup. R. 66 & R.C. 2111.49, form 17.1)

NOTE: ONLY A P ROBATE COURT JUDGE CAN 
DEEM A P ERSON INCOMP ETENT AND ORDER A 
GUARDIANSHIP

Both form s  m us t  be  com ple te d and originals  
subm it te d toge the r to  Kris t in Ce llini, guardianship 
program  m anage r

Any othe r support ive  docum e ntat ion is  a  plus .

CCAC 
Guardianship 
Application

Statement of 
Expert 
Evaluation (SEE)

Guardianship isn’t  a lways  the  solut ion with 
an SEE. Always  e xploring le as t  re s t rict ive  
opt ions



What is NOT an appropria te  re fe rra l for the
CC Guardianship P rogram

■ Out  of Ashtabula  County

■ Unde r 18  ye ars  of age

■ Curre nt  Guardian in place

■ Marrie d or long-te rm  dom e s t ic  partne r

■ Not  as  an a lte rna t ive  to fam ily or appropria te  frie nd tha t  is  capable  of s e rving as  guardian

■ P e rson’s  right  to  s e lf- de te rm inat ion: hom e le s sne s s /subs tance  use / re fusa l of m e ds /im m e dia te  m e dica t ion

■ Lack of prote ct ive  e nvironm e nt  

■ A pe rson with financia l m e ans

■ A pe rson who m ay be  be t te r s e rve d by othe r re source s  - le as t  re s t ric t ive  s e rvice s

■ Durable  P owe r of At torne y  - Me dica l

■ To avoid cos t  of Guardianship

■ Se rvice s  in place  and living in a  prote ct ive  e nvironm e nt

■ P rogram  to support  fam ily's  that  do not  have  funds  to hire  an a t torne y and apply.



Catholic Charities Guardianship Process

Meet with Guardianship 
Program Manager

Fill out Guardianship 
Program Referral 

submit along with a 
Statement of Expert of 
Evaluation of Alleged 
Incompetent person

In-person 
visitation/assessment 

of Alleged Incompetent 

Meeting with Referring 
party and verify Next of 

Kin

If eligible place on 
waiting list, availability 

of staff guardians 
and/or volunteer 

Guardian 

Prioritized for 
Guardianship Probate 
Court Application and 

match with a volunteer 
Attorney to file 
Guardianship 

Application with the 
Probate Court

A full court 
investigation of alleged 
incompetent adult and 

Court date set

Attend court hearing  to 
determine 

Appointment of 
Guardianship for 

incompetent person –
Judgement Entry

Guardianship is 
determined by the 
Ashtabula County 

Probate Court

CC Guardianship of 
Person

• Lifetime
• Temporary/emergen

cy
• Successorship 



Responsibility of the CC Guardianship
1. CC Guardian make s  life  choice s  in the  be s t  inte re s t  of the  ward with dignity and re spe ct
Exam ple s :  P lacing in a  nurs ing hom e  or as s is te d living, Re nt  agre e m e nts , hom e  he alth care , pre -arrange d fune ra ls  plans , advance d dire ct ive s .

2 .  Make  contact  with provide rs  and provide  le t te rs  of guardianship  
• Case worke rs
• SSA
• Re pre se nta t ive  P aye e
• DJFS
• Hospita ls
• Nurs ing Hom e  – socia l worke r, nurse , Dire ctor of Nurs ing, account ing de partm e nt
• Hom e  he alth a ids  or othe r age ncie s  tha t  a re  involve d with your ward.
• EMT, Hospita ls , s e nior ce nte rs  
• Ve rify or plan e xis t ing buria l plans  with fune ra l hom e .
• Me t  with Fam ily or frie nds  if appropria te  or applicable

3 . Me e t  ward monthly to  as se s s  living condit ions /care  - Announce d or unannounce d
4 .  Me e t  P robate  Court ’s  annual re port ing re quire me nts  and any change s  to  wards  locat ion and care .
5 . Guardianship P rogram is  re spons ible  for mainta ining your ward’s  daily living act ivit ie s  which may include  some  
of the  following:

▪ Ensuring bas ic ne e ds  are  be ing m e t . 
▪ Coordinat ion of care  to  m ake  sure  pe rsonal and m e dical ne e ds  are  m e t  with a ll s e rvice  provide rs
▪ Monitors  Re pre se nta t ive  P aye e ship de cis ions
▪ Answe ring to  m e dical provide rs  que s t ions  or provide  dire ct ion of ward’s  care  including m e dicat ion change s
▪ If in a  Nurs ing Hom e : At te nd Care  plan m e e t ings , m e d change s , part ie s  or othe r e ve nts .
▪ Ensure  safe  and ade quate  hous ing  
▪ Fam ily re unifica t ion
▪ Fune ra l planning



Potential of 
restored 

competency

Improved 
Living 

conditions

Dignity and 
Respect

Advocacy 

Improved 
Healthcare

Ward’s
Quality of 

Life

Protection 
from 

Exploitation

Self-sufficiency

Trust

Access to 
services

A Voice 
Client 
rights



Representative 
P aye e ship

Guardianship

Bas ic  Ne e ds



Samaritan 
House

Family Drug 

Ashtabula 
Metropolitan 

Housing 
Authority

Mental  Health Court

Community Collaboration

Court



THE PATRICK SOROHAN 
ASHTABULA COUNTY 

VOLUNTEER 
GUARDIANSHIP PROGRAM.



Who can 
be com e  a  
Volunte e r 
Guardian

■ A s e lf m ot iva te d com pas s ionate  
individual 

■ Training and/or e xpe rie nce  working 
with the  fra il e lde rly and/or as  
volunte e r is  de s ire d and he lpful

■ Tim e  and ability to  com m it  to  be ing a  
guardian to  a  ward’s  life t im e

■ Curre nt  re s ide nt  of As htabula  County

■ Fill out  applica t ion with 3  re fe re nce s

■ P as s  and Cons e nt  to  m andatory BCI & I 
and/or FBI Background Che ck if le s s  
than 5  ye ars  as  Ohio re s ide nt

■ Cons e nt  to  m andatory Drug Scre e ning 
Te s t



Once you are 
approve d as  
a  Volunte e r 
Guardian and 
re quire m e nt
s

▪ Me e t ing with P rogram  Manage r Kris t in Ce llini
▪ Com ple te  Guardianship Tra ining
▪ Ohio Supre m e  Court  Tra ining- 6  hours  

Mandatory*
▪ Me e t  pote nt ia l ward(s ) only up to  3  wards  pe r 

pe rson
▪ Guardianship applica t ion proce s s  be gins
▪ Once  guardian, m onthly vis it s  a t  le as t  1 hour.
▪ Monthly re port ing to  program
▪ Annual guardians  re port
Program support for volunteer

▪ Staff is  a lways  available  to  answe r que s t ions  
or provide  support
▪ The re  is  no cos t  or e xpe nse  to the  volunte e r
▪ All guardians  m us t  be  re s ide nts  of Ashtabula  

County

* Sup.R. 66.06 and 66.07 describe mandatory adult guardianship education, 
including a one -time fundamentals course and continuing education 
requirements for each following year. To help meet this requirement, the 
Supreme Court of Ohio is offering free courses to guardians of adults.

https://www.supremecourt.ohio.gov/docs/LegalResources/Rules/superintendence/Superintendence.pdf#Rule66.06
https://www.supremecourt.ohio.gov/docs/LegalResources/Rules/superintendence/Superintendence.pdf#Rule66.07


HOPE



QUESTIONS?
NEED MORE 

INFORMATION?



Thank you! 
Jill Valentic, MSSA, Executive 
Director

Kristin Cellini, Guardianship 
Program Manager



December 11, 2025 
Provider Meeting
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Melissa McFarland

Jon Williams

Jessica Lovejoy
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InterRAI Assessment

● Ashtabula—First to be trained on this 
tool

● Use of the assessment tool moving 
forward (information)

● Acuity & ODDP
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Budget Counseling

Housing Assistance

Basic Needs Assistance

Financial Literacy Counseling

Educational Programming

Guardianship

Representative Payeeship

SSI SOAR Specia lis t

Down Payment Assistance

Jill Valentic, 
Executive Director

440-992-2121
info@doyccac.org



ISS Department

Questions



QCO Department



Medicaid Manager

● January 21, 2025

● 9:00AM-11:00AM

● Virtual Only



QCO Department

January 2026 Waiver Changes

Assistive Technology-
● The assistive technology definition was updated to include non-electronic items. (e.g., pencil grips, 

weighted pens, screen readers, and communication boards).

● Assistive technology—equipment may include the cost of software applications or monthly recurring 
fees (such as a subscription) necessary to use an item, piece of equipment, device, product system, or 
engineered solution

● No change to the $5000 cap on all components of assistive technology per waiver span.

● When assistive technology—equipment—has exceeded its useful life and requires repair or replacement, 
the individual and team will authorize the most cost-effective approach. (repair or replacement)

● Repair costs will not exceed 25% of the cost of replacement

https://dodd.ohio.gov/about-us/Waiver_Redesign/2026-waiver-changes
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Q
C

O
 D

epartm
ent

Remote Support -
● Updated Definition of Remote Support

● Changed the term “remote support vendor” to “remote support provider.”

● Updated Definition of Backup Support
○ Backup support may be provided by:

● An unpaid family member or friend selected by the individual or
● A paid agency provider of homemaker/personal care or an agency-

with-choice arrangement for participant-directed homemaker/personal 
care as applicable.

● Updated Provider Requirements

● Updated Billing Unit - You should see new authorizations in individuals 
PAWs to update from 1 hour unit to 15 minute unit rate

January 2026 Waiver Changes

https://dodd.ohio.gov/about-us/Waiver_Redesign/2026-waiver-changes


QCO Department
January 2026 Waiver Changes

Support Broker
● Effective January 1, 2026, with CMS approval, the Support Broker service 

has been added to the IO and Level 1 waivers with some updates to the rule 
and service in all three of DODD’s waivers—Individual Options, Level 1, and 
SELF.

● Service updated to allow some virtual service and travel time.

● The billing unit is changing from an hourly billing unit to a 15-minute unit.

● Support Broker training has been updated

The Support Broker coaches and mentors an individual choosing self-directed waiver 
services. A support broker empowers an individual to live more independently by presenting 
person-centered tools and guidance that enable the individual to make informed choices 
about services, supports, and staff.

https://dodd.ohio.gov/about-us/Waiver_Redesign/2026-waiver-changes
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ent

Rules in effect Changes

https://dodd.ohio.gov/forms-and-rules/rules-in-effect/administrative-rules-list
https://dodd.ohio.gov/forms-and-rules/rules-in-effect/administrative-rules-list
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2025 Annual Training Deadline Approaching
Attention: Direct Support Professionals, Independent Providers, Directors of 
Operations, Administrators of Licensed Residential Facilities 

If you are a direct support professional (DSP), independent provider, director of operations, or 
administrator of licensed residential facilities, you must complete your required annual training for 
the 2025 calendar year by December 31, 2025.

DSP
● 2-hour department-required training, including 

National alliance for Direct support 
professionals, Rights of Individuals, and 
Empathy-Based Care

● 6 hours of training arranged or provided by the 
agency in
○ recognizing and reporting MUIs, health 

and welfare alerts, and topics selected 
that are relevant to services you are 
providing or the individuals you are 
supporting.

DOO
● 2-hour department-required training, 

Essential topics relevant to the agency 
provider's role and responsibilities, 
empathy-based care, Health and welfare 
alerts

● 4 hours of training selected by the DOO in 
topics relevant to services and individuals 
served by the agency.

https://dodd.ohio.gov/home/resources/annual -training -2025

https://dodd.ohio.gov/home/resources/annual-training-2025


QCO Department

2026 Provider Meetings at a glance
● January- Virtual- New Year updates, 2026 Rule changes, Upcoming 

Training
● February- In Person- DSP Training Opportunities- Review of Technology 

Tools
● March- Virtual- DSP workforce support
● April - Virtual-Assistive Tech Demo’s Service Innovations
● May—In-Person Compliance Reminders, Provider Q & A
● June—No official meeting - Provider Resource and Technology Fair
● July- Virtual- Remote Supports
● August- In person- Networking and Collaboration
● September- Virtual- DSP Appreciation Month
● October- Virtual- Quality and Safety 
● November- In Person- Thankful for Providers and Thankful for tech!
● December—Virtual—End-of-year review and things to come in the new 

year
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Penny Shortage

The "penny shortage" is happening because the U.S. 
Mint stopped producing pennies in late 2025 after costs 
exceeded their value, leading to hoarding and less 
circulation, so retailers now face low coin supplies and 
use rounding for cash transactions, asking for exact 
change or giving nickels instead, creating confusion 
and logistical headaches for businesses and 
consumers despite pennies remaining legal tender. 

● Document rounding up or down 
when exact change is not given

● Have Pennies on hand to avoid not 
getting exact change
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Overtime Guidance

Rule 5123-9-03 | Home and community-based services waivers—overtime and limit on 
the number of hours in a workweek an independent provider may provide services.

(C) Overtime
The department, county boards, individuals who receive services, and independent providers will work 
collaboratively to efficiently use available resources and to the extent possible, reduce the need for 
overtime. To that end, an independent provider will inform an individual's service and support 
administrator of the number of persons for whom the independent provider provides any medicaid-funded 
services as an independent provider anywhere in the state and the number of hours of services the 
independent provider provides in a work week for each such person:



Q
C
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 D
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Application Processing Time

60 Days to be assigned
45 Days to be approved

DODD Renewal Applications or Add-On 
Applications (change in services)

Renewal applications should be open 90 
days prior to expiring.
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Provider Series Video Request

Video Series—“Services that Support 
Independence & Community”

● Intermediate Care Facilities

● Adult Day Programs & Vocational 

Habilitation Programs

● Residential Providers



Community Inclusion Activities Q
C

O
 D

epartm
ent
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And much more!

20
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MUI Refresher Training- January 9, 2025
Initial Medication Certification Category 1- January 26 & 27
Initial Provider Training- January 14, 2026
Annual Provider Training-February 11, 2025
CPR/First Aid Blended Learning-March 3, 2025
Initial Medication Administration Category 2 & 3- December 15, 2025
Renewal Medication Certification Category 1, 2 & 3 -December 16, 2025
AEGIS Crisis Prevention & De-Escalation-, 2025
Provider Orientation- December 16, 2025
Provider Open Office Hours - Monthly on the first Tuesday

All classes listed above are open for registration on the Ashtabula County Board of Developmental 
Disabilities website under the Provider support tab. https://www.ashtabuladd.org/

Training Offered

https://www.ashtabuladd.org/


Questions or Additional Comments? 



Thank you!
Next Provider Meeting 

January 8, 2025
Virtual Only
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