Provider Meeting Agenda
December 11, 2025
Virtual Only
1:00 PM-3:00 PM

A. Welcome

B. DSP of the Month

C. SSA Department

a.

b.

InterRAl
Presenter: Linda Reigleman

Catholic Charities (Guardianship)
Presenter: Jill Valentic

D. Quality & Community Outreach Department

a.

R

2026 Waiver Changes

Annual Training (Reminder to get this completed for 2025)
2026 Provider meetings at a glance

Penny Shortage

Overtime Guidance- Memo Monday

Certification Expirations and Add-ons

Provider Series Videos- Email

Presenter: Andrea Klimko

Community Inclusion Activities
Provider Support Grant 2026
Presenter: Manda Jackson

E. Open Mic
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Ashtabula County Board of

Developmental Disabilities

The Catholic Charities Guardianship
JILL VALENTIC, Program

MSSA KRISTIN CELLINI
]IE))I;ES(?TT(%E GUARDIANSHIP PROGRAM
MANAGER

Thursday,December 11,2025

Catholic Charities
of Ashtabula County
Providing Help. Creating Hope.
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Providing Help. Creating Hope.
Statement

To provide service to people inneed,
To advocate for justice in socialstructures,and

To callthe entire Church and otherpeople of goodwillto do the same

SERVE - ADVOCATE - CONVENE




PRESENTATION
DISCLOSURE

Catholic Charities
ooooooooooooooooo
Providing Help. Creating Hope.




What to expect from todays
Presentation

m History..Funding sources
m CCACCollaborations
m Whatis guardianship?

m Guardianship,staffand how ouragencyserves Ashtabula County

m Whois served in the Guardianship Program
m Limitations: Guardianship Program

m Learn about the Guardianship Program

m Howtorefertothe Guardianship Program
m Guardianship responsibility

m Volunteer guardianship

Catholic Charities

of Ashtabula County

Providing Help. Creating Hope.




BRES \WHAT IS
GUARDIANSHIP ?




Catholic Charities

of Ashtabula County

Providing Help. Creating Hope.

« A relationship created by state law, in which the
Probate Court gives one person (the guardian) the duty
and power to make personal decisions for another (the
ward or incapacitated person).

* A guardian is appointed when a judge determines that
an adult lacks the capacity to make decisions regarding
his or her own life. For a vulnerable older person,
guardianship can be a valuable tool in securing his/her
physical safety.

« The Probate Court will appoint a legal “ guardian ”, after
a thorough investigation and a hearing,to make
decisions on the person’s behalf.

The court willhave found the person,referred to as a
“ward ,” incapable of managing his or her own person
and/or affairs.

Most Restrictive and supersedes Powerof
Attorne

Guardianship For The deerly:Protecting The Rights And Welfare of Seniors With Reduced
Capacity. United States Senate;Issued By:Senators Gordon H. Smith & Herb Kohl



History of Guardianship At Catholic

1992 - Volunteer
Guardianship Program
began when the Catholic
Service League Executive
Director,Patrick Sorohan,
stepped forward to
become the legal guardian
toanumberofneedyand
disabled elderly in our
community.

Ashtabula

COUNTY, QHIO

Patrick Sorohan died in 1994

the Senior Care Network ,a
consortium of Ashtabula County
organizations serving the elderly,
formed a community task force .

Developed The Patrick Sorohan
Ashtabula County Volunteer
Guardianship Program .

In partnership with Catholic
Charities of Ashtabula County
and the Ashtabula County
Probate Court. Honorable Judge
Charles Hague.
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Modeled after a

well-established and
nationally recognized
program Lutheran
Metropolitan Ministry
Association in
Cleveland known as

The Volunteer

Guardianship Program.

1996 - CCstarted its
Guardianship serving the 60 and
over population in Ashtabula
County with one part-time
employee,one volunteer,and
one ward of the court

Today the program has grown to
four (4) full-time staff guardians,
six (6)volunteer guardians,and
currently serves over 100 wards
ofthe court at any given time.



What is the role
ofa CCAC
guardian?

A Voice, Person Centered for the ward
Decision Maker
Advocate, peacemaker

Attends Plan of Care meetings
Not Always the good Guy
Eyes and Ears, spot checker

NATIONAL
GUARDIANSHIP
ASSOCIATION

Approves care and care location

Upholds confidentiality
National Guardianship
Association

Wards support system

Upholds NGA Ethical Principles
Represents the Ashtabula County Probate Court.
Ohio Adult Guardianship The Probate Judge is the Supreme Guardian.

5\
D>

Uil m Training: All guardian must be in compliance with
Rule 66 which became effective June of 2015. -
Online Training the Supreme Court of Ohio

ASSOCIATION

Ohio Guardianship
Association

Unable to provide legal advice and prepare probate application




Dignity and Respect Compassionate Care

The Catholic Charities
Ashtabula County

( ) Catholic Charities Guardianship Program

of Ashtabula County =

Providing Help. Creating Hope. | |

Monitor staff
and/or
volunteers
guardians who

serve as..

Train

Recruits/Hire

J




The
Honorable
Judge Albert
S. Camplese

Magistrate Richard Dana,

Charities

Catholic
of Ashtabula County
Providing Help. Creating Hope.
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ASHTABULA
COUNTY

The Probate
Court
1s the
Superior
Guardian!




How is Catholic Charities called to serve in the community

* Abuse and Neglect
* Exploitation

* Complexsituations in
the community

* Successorships

* Healthcare situations
* Discussion groups

* Education




WHO WE SERVE

. Primary age 60 or older, limited 18 -59

. Frail, Indigent, mentally and developmentally

disabled, victim of exploitation and most vulnerable

=  Person lacks available or appropriate family and/or
friend support system

= Resident of Ashtabula County
=  Serve as Guardianship of Person

=  Temporary Guardianship

=  Emergency Guardianships - rare with a special
referral assessment

=  No Estates — Mostly likely Representative

Payeeship
Catholic Charities
of Ashtabula County
“ Providing Help. Creating Hope.




PLEASE DO NOT DUPLICATE THIS FORM
m Catholic Charities of Ashtabula County

Patrick Sorohan Ashtabula County Volunteer Guardianship Program
Guardiansiip Referral Application

REFERRED BY

riame: Posttion

lagency. Phane: ‘ ‘ A'
|address:

sion Date:

Admis:
REFERRED INDIVIDUAL'S DATA

Guardianship

Gencer. Martal Stalus. Maried  Widowed Divorced
Address H H

Phone:

single

Reason for eferra TF Guardan o Person

O Guardan of Estate

FINANCIAL RESOURCES
income sourceandamount  Social Securiy: § Pension: § 0 VAS o
Other. 5 0

payee
RetreaFron
Medcars . e dcaid Case Numbers:
edicare Supplement piling tumber

Wedical InsurancerSecondary Insurance:

|Veteran ¥ N Branch of Service:

Please be advised that the Ashtabula County Probate Court requires a fiing fee for all quardianships. Catholic Charities of
Ashtabula Gounty is not responsible for required fifing fees. Under special considerations this fee may be recuiced, &ut
ot forgiven. Below are curert fees as of January 1, 2022

*Incompetent Adult Guardianship: $420.00
*Incompetent Adult Guardianship - successor $335 00 (successor replaces a legal guardian)

signature of Financial Officer: Date:
PLEASE PROVIDE A COPY OF THE CURRENT RE SIDENT TRUST ACCOUNT

PROBATE COURT OF COUNTY, OHID
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CASE WO,

UsEONL Foan -Rev 102011 Pagelof3
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What is NOT an appropriate referral for the
CC Guardianship Program

m OutofAshtabula County
m Under 18 years ofage

m Current Guardian in place

m Married or long-term domestic partner
m Notasanalternative to family or appropriate friend that is capable of serving as guardian

m Person’srighttoself-determination:homelessness/substance use/refusalofmeds/immediate medication
m Lackofprotective environment

m Aperson with financialmeans

m Apersonwhomaybe betterserved by otherresources -least restrictive services

m Durable Power of Attorney - Medical

m Toavoid cost of Guardianship

m Services in place and living in a protective environment Catholic Charities

m Program to support family's that do not have funds to hire an attorney and apply. “ PEASRRRER -y
Providing Help. Creating Hope.




Catholic Charities Guardianship Process

Meet with Guardianship

Program Manager

Fill out Guardianship
Program Referral
submit along with a
Statement of Expert of
Evaluation of Alleged
Ir gmmpetent person

In-person
visitation/assessment

of Alleged Incompetent -

Guardianship Probate
Court Application and
match with a volunteer
Attorney to file
Guardianship
Application with the

rahato

« 2ligible place on
waiting list, availability
of staff guardians
and/or volunteer

Guardian

Meeting with Referring

party and verify Next of
Kin

A full court
investigation of alleged
incompetent adult and

Court date set

I

Attend court hearing to
determine

Appointment of
Guardianship for
incompetent person
.lndgement Entry

Guardianship is
determined by the
Ashtabula County

Probate Court

Catholic Charities

of Ashtabula County

Providing Help. Creating Hope.

CC Guardianship of

Person

Lifetime

Temporary/emergen




Responsibility of the CC Guardianship

1. CC Guardian makes life choices in the best interest of the ward with dignity and respect
Examples: Placing in a nursing home or assisted living, Rent agreements,home health care,pre-arranged funerals plans,advanced directives.

2. Make contact with providers and provide letters of guardianship
* Caseworkers

SSA

Representative Payee

DJFS

Hospitals

Nursing Home — social worker,nurse, Director of Nursing,accounting department

Home health aids or other agencies that are involved with your ward.

EMT, Hospitals, senior centers

Verify or plan existing burial plans with funeralhome.

Met with Family or friends if appropriate or applicable

3.Meet ward monthly to assess living conditions/care - Announced or unannounced

4. Meet Probate Court’s annualreporting requirements and any changes to wards location and care.

5.Guardianship Program is responsible for maintaining your ward’s daily living activities which may include some
ofthe following:

Ensuring basic needs are being met.
= Coordination of care to make sure personaland medicalneeds are met with allservice providers
= Monitors Representative Payeeship decisions
= Answering to medical providers questions or provide direction of ward’s care including medication changes
= Ifina Nursing Home: Attend Care plan meetings, med changes, parties or other events.
= Ensure safe and adequate housing
= Family reunification
= Funeralplanning




A Voice
Client

rights

Potential of
restored
competency

Improved
Healthcare

Improved
Living
conditions

Ward’s
Quality of
Life

Dignity and
Respect

Advocacy

Access to
services

Protection
from
Exploitation




(|) Catholic Charities
of Ashtabula County
Providing Help. Creating Hope.

| Representative
Basic Needs Payeeship

Guardianship




of Ashtabula County
Providing Help. Creating Hope.
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Country Neighbor Program, Inc.
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THE PATRICK SOROHAN
ASHTABULA COUNTY
VOLUNTEER
G UARDANSH/P PROGRAM.




Aselfmotivated compassionate
individual
Traming and/or experience working

with the frailelderly and/or as
volunteeris desired and helpful

Time and ability to commit to being a
guardian to a ward’s lifetime

Current resident of Ashtabula County
Fillout application with 3 references

Pass and Consent to mandatory BCI& I
and/or FBIBackground Check ifless
than 5 years as Ohio resident

Consent to mandatory Drug Screening
Test



-  Meeting with Program Manager Kristin Cellini
- Complete Guardianship Training

= Ohio Supreme Court Training- 6 hours
Mandatory*

-  Meetpotential ward(s)only up to 3 wards per
person

- Guardianship application process begins

= Once guardian,monthly visits at least 1 hour.
-  Monthly reporting to program

- Annualguardians report

Program support for volunteer

- Staffis always available to answer questions
or provide support

There is no cost or expense to the volunteer

Allguardians must be residents of Ashtabula
County

* Sup.R. 66.06 and 66.07 describe mandatory adult guardianship education,
including a one -time fundamentals course and continuing education
requirements for each following year. To help meet this requirement, the
Supreme Court of Ohio is offering free courses to guardians of adults.



https://www.supremecourt.ohio.gov/docs/LegalResources/Rules/superintendence/Superintendence.pdf#Rule66.06
https://www.supremecourt.ohio.gov/docs/LegalResources/Rules/superintendence/Superintendence.pdf#Rule66.07




QUESTIONS?
NEED MORE
INFORMATION?



Thank you!

Catholic Charities
of Ashtabula County

Jill Valentic, MSSA, Executive
Director

Providing Help. Creating Hope.

Kristin Cellini, Guardianship
Program Manager

Ashtabula County Board of
Developmental Disabilities
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Melissa McFarland
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@ Lisa Fuller-Grippi, SSA Manager
\>"- Service and Support Administration

Direct Line: 440-335-1552

Cell: 440-969-0846

On-call: 440-812-0553

Fax: 440-466-7047

Email: lisa.fuller@ashtabuladd.org

2505 South Ridge Road East

Ashtabula, Ohio 44004 www.ashtabuladd.org

SSA Department



InterRAI Assessment

e Ashtabula—First to be trained on this
tool

e Use of the assessment tool moving
forward (information)

e Acuity & ODDP

SSA Department o)
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Basic Needs Assistance }

{ Financial Literacy Counseling }

Jill Valentic,
Executive Director

)

Representative Payeeship }

Budget Counseling

440-992-2121
info@doyccac.org

Guardianship

Catholic Charities

Diocese of Youngstown

- SSA Department

Providing Help. Creating Hope.

Down Payment Assistance

Q




ISS Department

Questions




QCO Department

@ Manda Jackson, Director
=" Quality and Community Outreach

Office: 440-335-1586

Cell: 440-983-3218

After Hours & Emergency: 440-812-0553
Email: manda.jackson@ashtabuladd.org

2505 South Ridge Road East
Ashtabula, Ohio 44004 pieshtsbiladdiorg

.@'Angela Thomas, Community Outreach Specialist
**Quality and Community Outreach

@ Lesley Michelson, QAPR Specialist
\=" Quality and Community Outreach
Direct Line: 440-335-1563
Cell: 440-983-3216
After Hours & Emergency: 440-812-0553

Office: 440-335-1538
Email: angelathomas@ashtabuladd.org

Cell: 440-812-4912
After Hours & Emergency: 440-812-0553
Email: lesley.michelson@ashtabuladd.org

@ Andrea Klimko, QAPR Specialist
2505 South Ridge Road East \=" Quality and Community Outreach
JAshiablle) Ohlo44004 L vivashiabuladd.org ]
Office: 440-335-1565
< Cell: 440-983-3897
¢ After Hours & Emergency: 440-812-0553
,\)/ Email: andrea.klimko@ashtabuladd.org

2505 South Ridge Road East e
Ashtabula, Ohio 44004 : 019

‘ @- Haylee Mott, Community Outreach Specialist
\="Quality and Community Outreach

Office: 440-335-1588

_ Cell: 440-417-2127

3 After Hours & Emergency: 440-812-0553
Email: haylee.mott@ashtabuladd.org

2505 South Ridge Road East
Al O Rkl

2505 South Ridge Road East
Ashtabula, Ohio 44004 www.ashtabuladd.org



Medicaid Manager

MONTHLY RATE CALCULATOR (MAC) TRAINING e January 21, 2025

Join us for a comprehensive virtual training session provided by Dave Madaffer, MHSA,
with the Ohio Department of Developmental Disabilities. This session provides a
general overview of the Medicaid Reimbursement and Compliance (MRC?processf
simplified for clarity and practical understanding. Participants will gain insight into how
MRC supports program funding, compliance, and service sustainability within the DD
system.

BENEFITS e 9:00AM-11:00AM

« Learnthe first steps to start offering this

service Wednesday, January 21st
« Simple ways to document the service

clearly ®© 9.00AM-11:00AM
+ Already billing MRC sites?
« Learnwhat’s new and use this opportunity @ Virtual Only

to have questions answered

e \irtual Only

Toregister go to the following link or call:

® o
'Ashtabula County Board of
Developmental Disabilities




QCO Department

January 2026 Waiver Changes

Assistive Technology-

The assistive technology definition was updated to include non-electronic items. (e.g., pencil grips,
weighted pens, screen readers, and communication boards).

Assistive technology—equipment may include the cost of software applications or monthly recurring
fees (such as a subscription) necessary to use an item, piece of equipment, device, product system, or
engineered solution

No change to the $5000 cap on all components of assistive technology per waiver span.

When assistive technology—equipment—has exceeded its useful life and requires repair or replacement,
the individual and team will authorize the most cost-effective approach. (repair or replacement)

Repair costs will not exceed 25% of the cost of replacement @.
[ )


https://dodd.ohio.gov/about-us/Waiver_Redesign/2026-waiver-changes

January 2026 Waiver Changes
Remote Support-

e Updated Definition of Remote Support

e Changed the term “remote support vendor” to “remote support provider.”

e Updated Definition of Backup Support
o Backup support may be provided by:
e An unpaid family member or friend selected by the individual or
e A paid agency provider of homemaker/personal care or an agency-
with-choice arrangement for participant-directed homemaker/personal
care as applicable.

e Updated Provider Requirements

Juswiedag 0N

e Updated Billing Unit - You should see new authorizations in individuals
PAWSs to update from 1 hour unit to 15 minute unit rate

|



https://dodd.ohio.gov/about-us/Waiver_Redesign/2026-waiver-changes

QCO Department

January 2026 Waiver Changes

Support Broker
Effective January 1, 2026, with CMS approval, the Support Broker service
has been added to the IO and Level 1 waivers with some updates to the rule
and service in all three of DODD’s waivers—Individual Options, Level 1, and

SELF.
e Service updated to allow some virtual service and travel time.

e The billing unit is changing from an hourly billing unit to a 15-minute unit.

e Support Broker training has been updated

The Support Broker coaches and mentors an individual choosing self-directed waiver
services. A support broker empowers an individual to live more independently by presenting
person-centered tools and guidance that enable the individual to make informed choices

about services, supports, and staff.



https://dodd.ohio.gov/about-us/Waiver_Redesign/2026-waiver-changes

Rules in effect Changes

DODD is transitioning from PDFs to direct links for online content to
meet current Americans with Disabilities (ADA) Title Il and Web
Content Accessibility Guidelines (WCAG) 2.1 AA accessibility
standards.

As part of this effort, we are directing users to the State’s publication
of the Ohio Administrative Code instead of PDF versions of the rules
and appendices.

This is an evolving process, and we appreciate your patience.

1 Department of
C6 Y Developmental
" Disabilities
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https://dodd.ohio.gov/forms-and-rules/rules-in-effect/administrative-rules-list
https://dodd.ohio.gov/forms-and-rules/rules-in-effect/administrative-rules-list

2025 Annual Training Deadline Approaching

Attention: Direct Support Professionals, Independent Providers, Directors of
Operations, Administrators of Licensed Residential Facilities

If you are a direct support professional (DSP), independent provider, director of operations, or
administrator of licensed residential facilities, you must complete your required annual training for

the 2025 calendar year by December 31, 2025.

DSP

2-hour department-required training, including

DOO

2-hour department-required training

National alliance for Direct support

professionals, Rights of Individuals, and

Empathy-Based Care

6 hours of training arranged or provided by the

agency in

o recognizing and reporting MUIs, health

and welfare alerts, and topics selected
that are relevant to services you are
providing or the individuals you are
supporting.

https://dodd.ohio.gov/home/resources/annual

Essential topics relevant to the agency
provider's role and responsibilities,
empathy-based care, Health and welfare
alerts

4 hours of training selected by the DOO in
topics relevant to services and individuals
served by the agency.

jJuswiiedag ONO

-training -2025



https://dodd.ohio.gov/home/resources/annual-training-2025

QCO Department

2026 Provider Meetings at a glance

e January- Virtual- New Year updates, 2026 Rule changes, Upcoming
Training

e February- In Person- DSP Training Opportunities- Review of Technology

Tools

March- Virtual- DSP workforce support

April - Virtual-Assistive Tech Demo’s Service Innovations

May—In-Person Compliance Reminders, Provider Q & A

June—No official meeting - Provider Resource and Technology Fair

July- Virtual- Remote Supports

August- In person- Networking and Collaboration

September- Virtual- DSP Appreciation Month

October- Virtual- Quality and Safety

November- In Person- Thankful for Providers and Thankful for tech!

December—Virtual—End-of-year review and things to come in the new

year



Penny Shortage

The "penny shortage" is happening because the U.S.
Mint stopped producing pennies in late 2025 after costs
exceeded their value, leading to hoarding and less
circulation, so retailers now face low coin supplies and
use rounding for cash transactions, asking for exact
change or giving nickels instead, creating confusion
and logistical headaches for businesses and

e Document rounding up or down
when exact change is not given

e Have Pennies on hand to avoid not
getting exact change
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Overtime Guidance

Rule 5123-9-03 | Home and community-based services waivers—overtime and limit on
the number of hours in a workweek an independent provider may provide services.

(C) Overtime

The department, county boards, individuals who receive services, and independent providers will work
collaboratively to efficiently use available resources and to the extent possible, reduce the need for
overtime. To that end, an independent provider will inform an individual's service and support
administrator of the number of persons for whom the independent provider provides any medicaid-funded
services as an independent provider anywhere in the state and the number of hours of services the
independent provider provides in a work week for each such person:

QCO Department




DODD Renewal Applications or Add-On
Applications (change in services)

Application Processing Time
60 Days to be assigned
45 Days to be approved

Renewal applications should be open 90
days prior to expiring.
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Video Series—"“Services that Support
Independence & Community”

e Intermediate Care Facilities
e Adult Day Programs & Vocational
Habilitation Programs

e Residential Providers

Provider Series Video Request



Ashtabula County

People First
of Ohio

Work of Heart

Community Inclusion Activities

Monthly Art Program
Canvas size not to exceed 9x12 .
is coming to the

-&Y Ashtabula County Board of County Board Office on the

“Developmental Disabilities = First Tuesday Of each Month

2026 Work of Heart Calendars
Register To Secure Your Copy Today!!

Door Decorating Contest
December 1st-December 12th

Ashtabula County Board of
Developmental Disabilities

Presents:

Sensory Movie Night
Thursday, December 18th
5:00pm
Hosted by The Ashtabula Public Library

When: Meetings are held the 3rd Friday of each month
from 5:00pm-6:30pm

Where: Vitality Supported Living
471 Madison Street Conneaut, OH
(Parking lot and door on Route 20)

€y Juswedag 00D



And much more!

R ciat o imian Cornhole Night
- January 6th 4:30pm

ocated at The Ashtabula County Board of DD

istration Required*

Valentine’s Craft

Friday, January 23rd
9:30am-1:00pm

Located at 2505 South Ridge Road East
Kingsville, OH 44004

Ashtabula County

When: Meetings are held the 3rd Monday of each
month from 6:00pm-8:00pm

® , Kiwanis
A TION cLUB Where: Ashtabula County Board of DD

(2505 South Ridge Road East Kingsville, OH 44004)

~ar s

® _ Kiwanis 4@, warimva roseTven
AXTIONCLUB ~

Meetings are on the 4th Friday of each month at 4:00 P.M. EST.

-€) Ashtabula County Board of
“Developmental Disabilities

Sharing Resources. Building Community

Advocates welcomed to join us at our Resource & Outreach Table
during upcoming community events!

Help share valuable resources, and connect with others to
build stronger, more inclusive communities

A
al ..ai



Training Offered

MUI Refresher Training- January 9, 2025

Initial Medication Certification Category 1- January 26 & 27

Initial Provider Training- January 14, 2026

Annual Provider Training-February 11, 2025

CPR/First Aid Blended Learning-March 3, 2025

Initial Medication Administration Category 2 & 3- December 15, 2025
Renewal Medication Certification Category 1, 2 & 3 -December 16, 2025
AEGIS Cirisis Prevention & De-Escalation-, 2025

Provider Orientation- December 16, 2025

Provider Open Office Hours - Monthly on the first Tuesday

All classes listed above are open for registration on the Ashtabula County Board of Developmental @.
[ )

Disabilities website under the Provider support tab. https://www.ashtabuladd.org/



https://www.ashtabuladd.org/

Questions or Additional Comments?
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