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How to Pay a Fee 
Contractors and Property Owners may pay fees: 

• Online through the eTRAKiT Permit Portal, or  

• At the Permit Counter at 411 Main Street, 2nd Floor, Chico, CA. 

Navigate to eTRAKiT:  

www.chicoca.gov/eTRAKiT 

Log into eTRAKiT:  
• There are two login options: 

o Public Login – for the general public and property owners. 

o Contractor Login 

• If you have already registered for an account with eTRAKiT, you may Login. 

• If you don’t have an eTRAKiT account, select the “Register here” link. 

Dashboard:  

Once you Login, you will be directed to your Dashboard. If you have “linked” permits to your 
account, you will see a list of “My Active Permits”, “My Active Inspections”, and “My Submittals 
Awaiting Response”. 

My Active Permits – Fees Due 

If you have fees due on a permit or on multiple permits, they will appear under My Active Permits 
with a total under Fees Due: 

 

 

http://www.chicoca.gov/
http://www.chicoca.gov/eTRAKiT
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Add Fees to Shopping Cart: 

Fees Due – When you click on the fees due on a permit, it will add the fees to your Shopping Cart: 

 

Once fees are added, you can: 

Remove Selected Items – Removes the selected items from your shopping cart. 

Back to Dashboard – Allows you to add Fees from another permit. 

 

✓ The $249.00 is in my Shopping Cart. 

✓ To add another Permit Fee to my shopping cart, select the $234.00 Fees Due. 

✓ Once all fees appear in your Shopping Cart, select Proceed to Checkout. 
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View Paid Items – Navigates to your Payment History where you can view all transactions made 
with your account. 

Proceed to Checkout – Navigates to the Checkout Summary and allows you to continue through 
the payment process. If fees are correct, select Pay Now to navigate to the Payment Portal. 

 



How to Pay a Fee 

City of Chico, CDD, eTRAKiT Help and Resources  Page 4 of 5 
411 Main Street, 2nd Floor | P.O. Box 3420, Chico, CA 95927 Revised 03/18/25 

CardKnox Payment Portal: 
You will be re-directed to the City of Chico Secure Payment Form where you have two options: 

Pay by Credit Card – 2.75% Service Fee 

Pay by Check - $2.99 Service Fee  

 

 

 

Process Payment – Once you have selected a payment method, select Process Payment to 
complete your transaction. If the transaction is successfully paid, you will be re-directed back to 
the eTRAKiT portal to a Summary page that may be printed. 
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NOTE: An email from Gateway Transactions for the Sale Transaction with Receipt Number will be 
emailed to the email address associated with your account. This receipt is for the payment 
transaction only and does not include the permit and fee detail shown above. 

Refunds and Voided Transactions: 
Contact the Building Division at (530) 879-6700 to request a refund or to void a transaction.  

NOTE: The Service Fee associated with eTRAKiT payments is collected directly by the Online 
Payment Provider and not by the City of Chico. The City cannot process a Service Fee refund 
associated with eTRAKiT payments, but can request the refund on behalf of the payee. It is up to the 
discretion of the Online Payment Provider whether a Service Fee will be refunded from eTRAKiT 
payments. 


