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Step 1: Contact Your School

Call or visit your student’s school and provide your email address to the front office.
The office will create your Parent Portal account.
This process is also used to add additional students to your existing account.
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Dear Test Test:

Welcome to the Twin Rivers Aeries Parent Portal, an amazing way to stay engaged with Demo Test Student's progress!
You can use this tool to monitor grades, attendance, class schedule and also communicate with your student's teacher and principal
Here is your login information:

URL: https:/aeries.twinriversusd.org/parent
Usernamef
Password: JO9C588QK

NOTE: We suggest you download the Aeries Portal app on your phone for the best experience.

Android Mobile App: Click Here to Download
iPhone Mobile App: Click Here to Download

Thank you,

Twin Rivers Unified School District
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Step 2: Check Your Email

Scan the QR code to access resources for online learning, including the TRUSD Apps
Portal, Google Classroom, Aeries Parent Portal, Student Chromebooks, Hotspots, and
internet access.

You will receive an email with your account details. It includes:
o URL: The link to the Parent Portal — https://parent.trusd.net
o Username: Your permanent login ID
o Temporary Password: You’ll be asked to change this upon first login
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Step 3: Log in and Set Your New Password
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Forgot Password? Create New Account

Get the Aeries Mobile Portal App!
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e Go to https://parent.trusd.net
e Enter the username and temporary password provided in the email
e On your first login, you will be prompted to:
o Enter your Old Password (the one from the email)
o Create a New Password following the password rules listed on the page
o After resetting your password, click Dashboard to enter the portal

You are required to change your password.

Please choose a new password.

Your new password must follow these rules: Change Your Aeries Password
1. Must be at least 6 characters long. Old Password: H

2. Must contain at least one letter and one number.
3. Must be MixED CAse. New Password: |

New Password Again: | |

Update

Forgot Your Password? Visit the login page and click “Forgot Password?” to reset it at any time.
Need Help? For login issues or technical support:

e Email: TechSupport@trusd.net
e (all: (916) 566-7802
e Hours: Monday — Friday, 7a.m. =5 p.m.

Scan the QR code to access resources for online learning, including the TRUSD Apps
Portal, Google Classroom, Aeries Parent Portal, Student Chromebooks, Hotspots, and
internet access.
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