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Hartland Consolidated Schools manages your child’s educational enrollment records with a comprehensive
Student Information System, MISTAR-Q. MISTAR Q includes a Parent Portal which provides access to
your child’s academic progress, educational activity, and educational records via a secure web site. Your
email or confidential PIN and password will allow access to the ParentPortal. You can access the Parent
Portal by clicking on the MISTAR Q icon on our district homepage.

Your PIN/password remains the same year after year throughout your child’s academic career in Hartland.
Therefore, please keep it on hand for the years to come.

If you are new to our district, please include an email address in the Parent Contact section of the online
pre-enrollment. Each primary contact will need their own unique email address. Once enrolled by the
District Registrar an email will be sent to each primary contact that includes a PIN and password along with
instructions on how to access the site.

Your email address will be used by our district to communicate with you. (We do not share your email
address with anyone outside of the school.)

While using the ParentPortal, if you have any questions about your child’s academic progress, please
contact their teacher. The teachers can be contacted by email (which is linked to your account, their names
will be underlined within Schedules, Attendance Detail, Assignments and Marks.)

If you notice any basic information (demographic) errors in your child’s records, please contact your
child’s school either by phone or email to correct this information.

If you are experiencing a technical issue or have questions about your ParentPortal account, please email:
pc@hartlandschools.us
Include your legal first name, last name and your student’s name in the email.

We hope the ParentPortal becomes a valuable tool for you to track your child’s academic success.
Thank you.
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