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Provider Meeting



2



3

Apprel Grow

Amy Guy Cherish Burn
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● 2025 Levy

● Federal and State Updates

● 2026 Budget Highlights
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Budge t Couns e ling

Hous ing As s is tance

Bas ic  Needs  As s is tance

Financia l Lite racy Couns e ling

Educa tional Programming

Guardianship

Repres enta tive  Payees hip

SSI SOAR Specia lis t

Down Payment Assistance

Jill Valentic, 
Executive Director

440-992-2121
info@doyccac.org
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House Bill 309
Financial Sustainability



9

ISS Department



10ISS Department



11ISS Department

● Reduces anxiety for concerned 
family/drivers

● Provides important information to 
law enforcement

● Improves communication during 
traffic stops and emergencies

● Available for use throughout Ohio

FREE Blue Envelope Packet includes:
Blue envelop- Keep important documents needed for traffic 
stops
Car Decal- Tells law enforcement or first responders that 
someone in the vehicle has a disability
Wallet Card- Carry with you to provide information quickly
Program Brochure- Explains how to use items in the packet.



12ISS Department



13ISS Department



14ISS Department

Lifevac.net
877-543-3822

http://lifevac.net


ISS Department

Questions



Medicaid Manager



Medicaid Manager

● January 21, 2025

● 9:00AM-11:00AM

● Virtual Only



Medicaid Manager

● OSOC 

● Prior Authorizations

● Remote Support Services Changes



QCO Department



QCO Department

Koinonia Camp & Conference Center

Angelina Gill, OTR/L
office@koinoniadevcenter.org

https://www.christiancampohio.org/
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Settings Review Updates

Settings reviews ensure that  individuals receiving HCBS services 
are in environments that meet HCBS Settings rule.

Reviews Are:
● Conducted by the Ohio Department of Medicaid (ODM)

● Occur when a new waiver setting is established- every 1-3 
years after the initial review. (there is no schedule)

● Settings Review Tool and Exploratory Questions
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Compliance Tool Updated November -2025
Independent Provider

Service Planning
● 1.001- Language Update
● 1.003- Language Update

Service Delivery & Documentation
● 5.004- Waiver Nursing- May not exceed 12 hours during a 24-hour period
● 5.012- Waiver Nursing Requirements
● 5.013- Guidance re: LPN’s workin at the direction of an RN

MUI/UI
● 6.001- MUI/UI-Addition of language(time)
● 6.003, 6.007 & 6.008- Additional language to align with MUI/UI rule
● 6.004- Notation of no incidents each month
● 6.010- (NEW) Evidence of completed Appendix Review form has been 

submitted
Personnel & Policy
● 7.005- Applicable training required as an IP (Epi pen training is included 

with CPR/First Aid, stand alone is not needed)

https://dodd.ohio.gov/compliance/Office+of+Compliance/Compliance-overview#:%7E:text=Annotated%20Independent%20Provider%20Compliance%20Review%20Tool%20%2D%20November%202025


QCO Department

Compliance Tool Updated November -2025
Agency Tool
Same changes as listed on the Independent provider tool and the following:
MUI/ UI
● 6.012- Notification of DOO or Admin

Personnel & Policy
● Entire  section -Language update  (DSP) employees in direct service  

positions
● 7.025- Licensed Res Facility Admin listed on Facility Record
● 7.026- Direct support Assistants- a  person who is sixteen or seventeen 

years of age employed by an agency to provide limited duties while  in 
the  company of a  direct support professional. (DSP Assistants have the  
same background checks and tra ining requirements as a  DSP’s

https://dam.assets.ohio.gov/raw/upload/dodd.ohio.gov/Compliance/November%202025%20Tool%20Updates/Annotated_02.01_Agency_Provider_Review_Tool_-_November_2025.docx
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Compliance Tool Updated November -2025
ICF-IID Tool

Personnel
● 2.001- Operators of Licensed Residential Facilities must employ an administrator 

and they must be  listed on the  facilities record.
● 2.013- Epi Pen training can be  demonstrated  through DSP’s first CPR/ First Aid 

training
● 2.019- Direct Support Assistants

UI/MUI
● 8.004 Language to better align with rule
● 8.005- how to document zero incidents
● 8.009- Notification of employee  re turning to work (after they have  been removed)
● 8.012- (NEW)Evidence of submitting the  appropriate  Appendix forms to the  County 

Board
● 8.013- Notification of MUI to DOO within 1 working day
● 8.015- Annual Analysis is required to be  completed by January 31st and submitted 

to the  County Board by February 28th.

https://dodd.ohio.gov/compliance/Office+of+Compliance/Compliance-overview#:%7E:text=Annotated%20ICF/IID%20Complinace%20Review%20Tool%20%2D%20November%202025


QCO Department

Alt EVV Rule Approved, Resources 
Available
ODM’s proposed EVV rules amendment to OAC 5160-32-02 and 5160-32-03
allowing independent providers to select an ODM-certified alternate EVV vendor 
has been approved. Make sure the selected Alt EVV system:

1. Complies with technical specifications
2. Adheres to business rules
3. Completes a technical certification process with Sandata
4. Successfully completes (or has previously completed) a 

demonstration with Ohio Medicaid.

DODD Phase 5 Claims Validation Updates

https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.registerofohio.state.oh.us%2Frules%2Fsearch%2Fdetails%2F358715%3Futm_medium=email%26utm_source=govdelivery/1/0101019a5f190f42-c60de892-5d6f-45b0-84bb-33197ff6d06c-000000/IQi9QyshVlvFH26caJojkuwAlZTR6u60VgSYyYR-uwg=430
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.registerofohio.state.oh.us%2Frules%2Fsearch%2Fdetails%2F358716%3Futm_medium=email%26utm_source=govdelivery/1/0101019a5f190f42-c60de892-5d6f-45b0-84bb-33197ff6d06c-000000/D-IrEj6uiS2WtC5aVIQ98UehkL1gYiTwe9p_bQWgUX8=430
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Competency-Based Training
and Longevity Add-On

Independent Providers 
(.54 per 15 min unit)

● Submit Proof of Experience (2years)
● 60 hours Training

All supporting documentation is submitted directly in 
the IP’s application.

Direct Service Professionals 
(1.00 per hour) 

● Submit Proof of Experience (2 years)
● 60 hours Training

Proof of experience is submitted directly to your 
employer. The agency will verify two years work 
experience.

This add-on does not apply to OSOC hours
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https://secondharvestfoodbank.org/fin
d-help/2025-government-shutdown

https://secondharvestfoodbank.org/find-help/2025-government-shutdown
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And much more!
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MUI Refresher Training-November 25, 2025
Initial Medication Certification Category 1- November 17 & 18th
Initial Provider Training- January 14, 2026
Annual Provider Training-December 10, 2025
CPR/First Aid Blended Learning- December 2, 2025
Initial Medication Administration Category 2 & 3- December 15, 2025
Renewal Medication Certification Category 1, 2 & 3 -December 16, 2025
AEGIS Crisis Prevention & De-Escalation-December 9, 2025
Provider Orientation- December 16, 2025
Provider Open Office Hours - Monthly on the first Tuesday

All classes listed above are open for registration on the Ashtabula County Board of Developmental 
Disabilities website under the Provider support tab. https://www.ashtabuladd.org/

Training Offered

https://www.ashtabuladd.org/


Questions or Additional Comments? 



Thank You!
Next Provider Meeting 

December 11, 2025
Virtual Only



Koinonia Development Center
Koinonia Camp

EQUINE- ASSISTED 

SERVICES
• Adaptive Therapeutic Riding
• Occupational Therapy
• Equine -Assisted Learning
• Upcoming - Community Respite



KOINONIA DEVELOPMENT CENTER

Mission
To transform lives through 
inclusive community programs 
and equine -assisted activities 
and therapy.



https://www.youtube.com/watch?v=PTDcKxEWmCw

https://www.youtube.com/watch?v=PTDcKxEWmCw


Occupational Therapy
Outpatient occupational therapy services to address client -centered 
goals that support functional improvements in their daily life. The OT 
uses the movement of the horse and a variety of activities on or off the 
horse to improve functional skills.

Ages 2 and up
• Activities of Daily Living skills
• Fine Motor
• Gross Motor
• Balance and Strength
• Cognitive
• Sensory Processing
• Emotional Regulation
• Psychosocial

Currently self -pay but in process of accepting Medicaid, Medicare and other private insurance. 
Participants can pay and then submit a superbill for out of network insurance reimbursement. 
We can accept participants with medicaid for 2026. 



Adaptive
Therapeutic Riding
Participants learn and participate in horsemanship skills 
including riding, grooming, tacking, and learning general horse 
knowledge in an inclusive environment designed to address 
their individual learning style. It addresses educational, social, , 
physical, and recreational goals of a participant. It is not focused 
on skilled therapy (OT, PT, or speech) but it may have 
therapeutic benefits including:

Balance and coordination Social Skills and responsibility

Confidence & Self -
Esteem

Increased Independence and focus

Funding: 
Self Pay
Family Support Funds
Level 1 Waiver - PDGS Funds
We are open to exploring any additional funding avenues!



Koinonia Development Center
Koinonia Camp Equine - Assisted

Learning
Typically unmounted horse -related activities 
designed to promote personal growth and 
development of life skills. This can be done in 
small groups of 4 -8 participants. Activities and 
goals may vary depending on the group but 
could include:

• Responsibility 
• Team work 
• Sensory exploration 
• Problem solving
• Socialization skills.

Funding: 
Self Pay per person or payment by the group organization

We are open to exploring any additional funding avenues!



Thank You
We would love to talk more about what our programs can 
offer clients that you support!



NON-DENIED BILLED
CLAIMS FOR
PROVIDERS

This report gives you details on the
approved waiver claims you have

billed. 

When first opening the report, start by clicking “Non-Denied Billed
Claims”



When you open this report, your screen should look similar to the one below. Your
contract number should be populated in the contract number box. If you are a

billing agent, the dropdown arrow will reveal the contract numbers for the
providers you serve. 

NON-DENIED BILLED
CLAIMS FOR
PROVIDERS

This report gives you details on the
approved waiver claims you have

billed. 

Your first action on this dashboard will be to update the date filters. The dates are
auto-populated for today to reduce loading time. Clicking on each date box will

prompt a selection calendar, or you can type a date in the box. Once a range with
data is selected, the data will auto-populate. 



Once the data is loaded, you will see
Your contract number and name
Details about the individual(s)
Details about the claimed service
The amounts and units claimed

NON-DENIED BILLED
CLAIMS FOR
PROVIDERS

This report gives you details on the
approved waiver claims you have

billed. 

Due to your screen size and amount of data you may see a side-to-side and/or and up
and down scroll bar on your middle report pane. 



The “Individual Name” and “service code” filters at the bottom can be used to further
filter your results. Note, you will have to select “apply” after choosing your filter

selections. 

NON-DENIED BILLED
CLAIMS FOR
PROVIDERS

This report gives you details on the
approved waiver claims you have

billed. 

To download your report, click the square with a down arrow in the blue toolbar.
Here you can download the data as an image, data file, crosstab (Excel file), PDF, or

PowerPoint. If you select Crosstab, a pop-up will appear, allowing you to choose
whether you want it as an Excel file or CSV. An Excel file will keep your provider and

individual data merged (you will only see these values once, followed by blank
spaces). To download an unmerged and unformatted version, where the data is on

every line, download as a CSV.



DENIED BILLED CLAIMS
FOR PROVIDERS WITH
ERROR CODES

This report helps determine why a
claim has been denied, and drills

down to the claim’s error code.

When first opening the report, start by clicking “Denied Billing Claims”



When you open this report, your screen should look similar to the one below. Your
contract number should be populated in the contract number box. If you are a

billing agent, the dropdown arrow will reveal the contract numbers for the
providers you serve. 

This report helps determine why a
claim has been denied, and drills

down to the claim’s error code.

Your first action on this dashboard will be to update the date filters. The dates are
auto-populated for today to reduce loading time. Clicking on each date box will

prompt a selection calendar, or you can type a date in the box. Once a range with
data is selected, the data will auto-populate. 

DENIED BILLED CLAIMS
FOR PROVIDERS WITH
ERROR CODES



Once the data is loaded, you will see
Your contract number and name
Details about the individual 
Details about the claimed service
The amounts and units claimed

Due to your screen size and amount of data you may see a side-to-side and/or and up
and down scroll bar on your middle report pane. 

DENIED BILLED CLAIMS
FOR PROVIDERS WITH
ERROR CODES

This report helps determine why a
claim has been denied, and drills

down to the claim’s error code.



By clicking on the “service code description” of a claim, you will prompt the “Claim
Error Code” report on the bottom of the dashboard. This will show the details of the

error.

 

DENIED BILLED CLAIMS
FOR PROVIDERS WITH
ERROR CODES

This report helps determine why a
claim has been denied, and drills

down to the claim’s error code.

Use the single u-shaped back arrow to undo your last action. The double u-shaped
arrow will reset the view and undo selections you have made. 

 



The “Individual Name” and “service code” filters at the bottom can be used to further
filter your results. Note, you will have to select “apply” after choosing your filter

selections. 

To download your report, click the square with a down arrow in the blue toolbar.
Here you can download the data as an image, data file, crosstab (Excel file), PDF, or

PowerPoint. If you select Crosstab, a pop-up will appear, allowing you to choose
whether you want it as an Excel file or CSV. An Excel file will keep your provider and

individual data merged (you will only see these values once, followed by blank
spaces). To download an unmerged and unformatted version, where the data is on

every line, download as a CSV.

DENIED BILLED CLAIMS
FOR PROVIDERS WITH
ERROR CODES

This report helps determine why a
claim has been denied, and drills

down to the claim’s error code.



PATIENT LIABILITY
DETAIL REPORT

This report shows the patient liability
amount (the amount the individual is
responsible for paying) as they apply

to your claims.

When first opening the report, start by clicking “Patient Liability””



Your first action on this dashboard will be to update the date filters. The dates are
auto-populated for “none”. Clicking on “Select Date Type to Filter” to select a date

type, then click “FY” to select a fiscal year. 

When you open this report, your screen should look similar to the one below. Your
contract number should be populated in the contract number box. If you are a

billing agent, the dropdown arrow will reveal the contract numbers for the
providers you serve. 

PATIENT LIABILITY
DETAIL REPORT

This report shows the patient
liability amount (the amount
the individual is responsible
for paying) as they apply to

your claims.



Once the data is loaded, you will see
Your contract number and name
Details about the individual 
Details about the claimed service
The payment source code, description, and amount 

PATIENT LIABILITY
DETAIL REPORT

This report shows the patient liability
amount (the amount the individual is
responsible for paying) as they apply

to your claims.

Due to your screen size and amount of data you may see a side-to-side and/or and up
and down scroll bar on your middle report pane. 



PATIENT LIABILITY
DETAIL REPORT

This report shows the patient liability
amount (the amount the individual is
responsible for paying) as they apply

to your claims.

To download your report, click the square with a down arrow in the blue toolbar.
Here you can download the data as an image, data file, crosstab (Excel file), PDF, or

PowerPoint. If you select Crosstab, a pop-up will appear, allowing you to choose
whether you want it as an Excel file or CSV. An Excel file will keep your provider and

individual data merged (you will only see these values once, followed by blank
spaces). To download an unmerged and unformatted version, where the data is on

every line, download as a CSV.



VOUCHER SUMMARY
FOR PROVIDERS WITH
DRILL THROUGH

This report shows you your waiver claims
grouped by the voucher number.

When first opening the report, start by clicking “Denied Billing Claims”



When you open this report, your screen should look similar to the one below. Your
contract number should be populated in the contract number box. If you are a billing

agent, the dropdown arrow will reveal the contract numbers for the providers you serve. 

Your first action on this dashboard will be to update the date filters. The dates are
auto-populated for today to reduce loading time. Clicking on each date box will

prompt a selection calendar, or you can type a date in the box. Once a range with
data is selected, the data will auto-populate. 

VOUCHER SUMMARY
FOR PROVIDERS WITH
DRILL THROUGH

This report shows you your waiver claims
grouped by the voucher number.



Once the data is loaded, you will see
Your contract number and name
Voucher Run Date(s)
Voucher Number(s)
Voucher Amount(s)

Due to your screen size and amount of data you may see a side-to-side and/or and up
and down scroll bar on your middle report pane. 

VOUCHER SUMMARY
FOR PROVIDERS WITH
DRILL THROUGH

This report shows you your waiver claims
grouped by the voucher number.



By clicking on the “Voucher Amount”, you will prompt the “Voucher Details” report to
download on the page. This will show the details of the waiver claims billed within a

voucher. Note: this report includes approved, non-ajudicated, and pending claims. TCM
claims, reversals, and adjustments have been excluded. 

 

You can use the “Voucher Number” filter to choose a specific, or multiple vouchers.
Note, you will have to select “apply” after choosing your filter selections. 

VOUCHER SUMMARY
FOR PROVIDERS WITH
DRILL THROUGH

This report shows you your waiver claims
grouped by the voucher number.



The “Individual Name” and “service code” filters at the bottom can be used to further
filter your results. Note, you will have to select “apply” after choosing your filter

selections. To go back to the summary page, select the home icon. 

To download your report, click the square with a down arrow in the blue toolbar.
Here you can download the data as an image, data file, crosstab (Excel file), PDF, or

PowerPoint. If you select Crosstab, a pop-up will appear, allowing you to choose
whether you want it as an Excel file or CSV. An Excel file will keep your provider and

individual data merged (you will only see these values once, followed by blank
spaces). To download an unmerged and unformatted version, where the data is on

every line, download as a CSV.

VOUCHER SUMMARY
FOR PROVIDERS WITH
DRILL THROUGH

This report shows you your waiver claims
grouped by the voucher number.



ENROLLED PAWS
This report lists individuals whom you

are authorized to serve under the County
Board-managed PAWS plan for services. 

When first opening the report, start by clicking “Enrolled PAWS”

9/9/25, 7:53 AM Enrolled PAWS

https://www.canva.com/design/DAGyImYkD9k/oPhc_jT7ZG4-S7xERazSXg/view?utm_content=DAGyImYkD9k&utm_campaign=designshare&utm_me… 1/1



When first opening the report, start by clicking “Select a PAWS
Confirmation Report to View””

This report helps you confirm
that an individual has a current
PAWS plan and is authorized to

receive the service you are
providing. 

PAWS CONFIRMATION
REPORT



When you open this report, your screen should look similar to the one below. Your
contract number should be populated in the contract number box. If you are a

billing agent, the dropdown arrow will reveal the contract numbers for the
providers you serve. 

This report helps you confirm
that an individual has a current
PAWS plan and is authorized to

receive the service you are
providing. 

Your first action on this dashboard will be to find an individual. To see a specific
individual, you can search for them by name, DODD Number, or Medicaid Number

in the search box. To see the details of an individual’s plan, left click on the
individual’s name, and it will take you to the detail report. 

PAWS CONFIRMATION
REPORT

The report icon in the top

right corner will autom
atically

take you to the detailed

report of the first person on

your list. 



This report helps you confirm
that an individual has a current
PAWS plan and is authorized to

receive the service you are
providing. 

Provided that you are currently serving individuals, the report should auto-populate to
show a list of individuals you are serving with PAWS approval dates within the past 12

months. If you would like to change the dates shown, select the dropdown arrow beside
“last 12 months” and you will see the pop-up to the left.  Here you can select the

relative dates of PAWS approval dates for your report.

Use the single u-shaped back arrow to undo your last action. The double u-shaped
arrow will reset the view and undo selections you have made. 

 

PAWS CONFIRMATION
REPORT



Once the data is loaded, you will see
A PAWS plan summary
The services you are authorized to provide for that individual
Your contract number and name
Details on the dates and amounts for each authorized service

This report helps you confirm
that an individual has a current
PAWS plan and is authorized to

receive the service you are
providing. 

PAWS CONFIRMATION
REPORT

You can also click on the home icon in the top right corner to navigate
back to the list of individuals’ recently approved PAWS plan. 



To download your report, click the square with a down arrow in the blue toolbar.
Here you can download the data as an image, data file, crosstab (Excel file), PDF, or

PowerPoint. If you select Crosstab, a pop-up will appear, allowing you to choose
whether you want it as an Excel file or CSV. An Excel file will keep your provider and

individual data merged (you will only see these values once, followed by blank
spaces). To download an unmerged and unformatted version, where the data is on

every line, download as a CSV.

This report helps you confirm
that an individual has a current
PAWS plan and is authorized to

receive the service you are
providing. 

PAWS CONFIRMATION
REPORT



PAWS PLAN ENDING
SOON FOR PROVIDER

When an individual’s PAWS plan ends, you
can no longer bill for that plan. This report

helps ensure that doesn’t happen by showing
you plans that are ending soon.  

When first opening the report, start by clicking “Ending PAWS Plan”



When you open this report, your screen should look similar to the one below. Your
contract number should be populated in the contract number box. If you are a billing

agent, the dropdown arrow will reveal the contract numbers for the providers you serve. 

Additional filters are: provider name, days to expiration (options shown below), DODD
number, and individual name. The individual name and DODD number can either be
selected from the list or looked up in the search box that shows when you select the

dropdown arrow. Note, you will have to select “apply” after choosing individual. 

This report will give you a list of all individuals you’re serving that have a PAWS plan ending
soon. The view on the left visualizes individuals with a PAWS ending soon by waiver type.
The view on the right will show details about PAWS plan start and end date, waiver type,

and how many days until it ends.

PAWS PLAN ENDING
SOON FOR PROVIDER

When an individual’s PAWS plan ends, you
can no longer bill for that plan. This report

helps ensure that doesn’t happen by showing
you plans that are ending soon.  



Use the single u-shaped back arrow to undo your last action. The double u-shaped
arrow will reset the view and undo selections you have made. 

 

PAWS PLAN ENDING
SOON FOR PROVIDER

When an individual’s PAWS plan ends, you
can no longer bill for that plan. This report

helps ensure that doesn’t happen by showing
you plans that are ending soon.  

To download your report, click the square with a down arrow in the blue toolbar.
Here you can download the data as an image, data file, crosstab (Excel file), PDF, or

PowerPoint. If you select Crosstab, a pop-up will appear, allowing you to choose
whether you want it as an Excel file or CSV. An Excel file will keep your provider and

individual data merged (you will only see these values once, followed by blank
spaces). To download an unmerged and unformatted version, where the data is on

every line, download as a CSV.



PAWS UTILIZATION
DETAIL

This report is helpful for seeing
details about an individual’s PAWS

plan, then drilling down to the claims. 

When first opening the report, start by clicking “PAWS Utilization”



When you open this report, your screen should look similar to the one below. Your
contract number should be populated in the contract number box. If you are a

billing agent, the dropdown arrow will reveal the contract numbers for the
providers you serve. 

Your first action on this dashboard will be to update the  filters. The filters available
to you for this report are provider MPN/contract, FY service begin date and end

date, CY service begin and end date, PAWS county name, DODD number, individual
name, and service. Use the drop-down arrow beside each filter to make your filter

selections. Note, you will have to select “apply” after choosing filter options in
each filter box.

Due to your screen size and amount of data you may see a side-to-side and/or and
up and down scroll bar on your middle report pane.

 

PAWS UTILIZATION
DETAIL

This report is helpful for seeing
details about an individual’s PAWS

plan, then drilling down to the claims. 



To download your report, click the square with a down arrow in the blue toolbar.
Here you can download the data as an image, data file, crosstab (Excel file), PDF, or

PowerPoint. If you select Crosstab, a pop-up will appear, allowing you to choose
whether you want it as an Excel file or CSV. An Excel file will keep your provider and

individual data merged (you will only see these values once, followed by blank
spaces). To download an unmerged and unformatted version, where the data is on

every line, download as a CSV.

PAWS UTILIZATION
DETAIL

This report is helpful for seeing
details about an individual’s PAWS

plan, then drilling down to the claims. 

Once the data is loaded, you will see
Individual identifiers 
Your contract number and name
Details about the PAWS plan
Metrics about utilization

Note:
The red, yellow, and green shading

indicates how much utilization there has
been for that line.



PAWS UTILIZATION
REPORT WITH ADD-ON

This report provides details about
individuals’ PAWS plans, including the

component amounts that equal the PAWS
encumbrance and reimbursement amounts. 

When first opening the report, start by clicking “Provider PAWS
Utilization”



When you open this report, your screen should look similar to the one below. Your
contract number should be populated in the contract number box. If you are a

billing agent, the dropdown arrow will reveal the contract numbers for the
providers you serve. 

Your first action on this dashboard will be to update the filters. The filters available
to you for this report are Provider Contract Number, FY service begin date and end
date, Provider Name, Add-On Type, Has Overtime, Has Competency. Use the drop-
down arrow beside each filter to make your filter selections. Note, you will have to

select “apply” after choosing filter options in each filter box.

PAWS UTILIZATION
REPORT WITH ADD-ON

This report provides details about
individuals’ PAWS plans, including the

component amounts that equal the PAWS
encumbrance and reimbursement amounts. 



Once the data is loaded, you will see
Your contract number and name
Details about the individual 
Details about the claimed service
The payment source code, description, and amount

Due to your screen size and amount of data you may see a side-to-side and/or and up
and down scroll bar on your middle report pane. 

PAWS UTILIZATION
REPORT WITH ADD-ON

This report provides details about
individuals’ PAWS plans, including the

component amounts that equal the PAWS
encumbrance and reimbursement amounts. 
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From the Person Summary vizulization you see PAWS and Claims information
summarized by the individual. To go back to the Provider Summary, click on the blue

“Provider Summary” box. 

To download your report, click the square with a down arrow in the blue toolbar.
Here you can download the data as an image, data file, crosstab (Excel file), PDF, or

PowerPoint. If you select Crosstab, a pop-up will appear, allowing you to choose
whether you want it as an Excel file or CSV. An Excel file will keep your provider and

individual data merged (you will only see these values once, followed by blank
spaces). To download an unmerged and unformatted version, where the data is on

every line, download as a CSV.

PAWS UTILIZATION
REPORT WITH ADD-ON

This report provides details about
individuals’ PAWS plans, including the

component amounts that equal the PAWS
encumbrance and reimbursement amounts. 

The black box shows how the reimbursement amount and
encumbrance amount are calculated



INDIVIDUALS SERVED
This report is comprised of two dashboards,

“Individual Served Overview” and “Individuals
Served Detail Report.” The overview shows graphs

of some common metrics concerning those you
serve, and the detail shows you a list of individuals
you serve with relevant demographics and details.

When first opening the report, start by clicking “Individuals Served Overview”



If you would like to
drill down to the

detail report, select
the drill icon on the

top right of the
dashboard

The “Individuals Served Overview” auto populates to show individual focused metrics with
Service begin dates in the current State Fiscal Year. The middle filter at the bottom of the

dashboard will allow you to toggle between “service begin” and “plan begin dates”. To the
right is a filter allowing you to select one or multiple fiscal years. Note, you will have to

select “apply” after choosing your date filter.  If you are a billing agent, use the dropdown
arrow on the “select a provider” filter to reveal the contract numbers for the providers you

serve. 

When you open this report, your screen should look similar to the one below. Your
contract number should be populated in the contract number box. If you are a billing

agent, the dropdown arrow will reveal the contract numbers for the providers you serve. 

INDIVIDUALS SERVED
This report is comprised of two dashboards,

“Individual Served Overview” and “Individuals
Served Detail Report.” The overview shows graphs

of some common metrics concerning those you
serve, and the detail shows you a list of individuals
you serve with relevant demographics and details.



The detail report will not inherit your filters from the overview report. After navigating to
the detail report, reselect your filters. Here you will see the same filters, plus ones for

finding an individual ( by name or DODD number) and residence county. The fiscal year
filter on this view will only allow you to select one fiscal year at a time.

To navigate back to the overview dashboard, select the home icon in the top right corner. 

Once the data is loaded, you will see
The fiscal year(s) that is chosen
Your contract number
Individual(s)identifiers and demographics

INDIVIDUALS SERVED
This report is comprised of two dashboards,

“Individual Served Overview” and “Individuals
Served Detail Report.” The overview shows graphs

of some common metrics concerning those you
serve, and the detail shows you a list of individuals
you serve with relevant demographics and details.



To download your report, click the square with a down arrow in the blue toolbar.
Here you can download the data as an image, data file, crosstab (Excel file), PDF, or

PowerPoint. If you select Crosstab, a pop-up will appear, allowing you to choose
whether you want it as an Excel file or CSV. An Excel file will keep your provider and

individual data merged (you will only see these values once, followed by blank
spaces). To download an unmerged and unformatted version, where the data is on

every line, download as a CSV.

INDIVIDUALS SERVED
This report is comprised of two dashboards,

“Individual Served Overview” and “Individuals
Served Detail Report.” The overview shows graphs

of some common metrics concerning those you
serve, and the detail shows you a list of individuals
you serve with relevant demographics and details.



PROOF OF TWO YEARS
EXPERIENCE FOR
INDEPENDENT PROVIDERS
SEEKING COMPETENCY
ADD-ON CERTIFICATION

This report is for independent providers and
confirms two years of experience so they can

be certified for add-ons.

When first opening the report, start by clicking “Competency Proof”



When you open this report, your screen should look similar to the one below. Your
contract number should be populated in the contract number box. If you are a billing

agent, the dropdown arrow will reveal the contract numbers for the providers you serve.
additionally, you can filter for “Service Date Calendar Year”. Note, you will have to select

“apply” after editing a filter. 

To prompt the “Annual Summary of Billing Units by Provider” click on a line of data in the
top box

PAWS PLAN ENDING
SOON FOR PROVIDER

When an individual’s PAWS plan ends, you
can no longer bill for that plan. This report

helps ensure that doesn’t happen by showing
you plans that are ending soon.  

In full, this report shows if you have met the requirement for the competency add-on. If the
requirement has not been met, it calculates how many more 15-minute units are needed to

do so. In addition, the annual summary provides details on units delivered per year to
further determine if you meet the two-year requirement. 



Use the single u-shaped back arrow to undo your last action. The double u-shaped
arrow will reset the view and undo selections you have made. 

 

To download your report, click the square with a down arrow in the blue toolbar.
Here you can download the data as an image, data file, crosstab (Excel file), PDF, or

PowerPoint. If you select Crosstab, a pop-up will appear, allowing you to choose
whether you want it as an Excel file or CSV. An Excel file will keep your provider and

individual data merged (you will only see these values once, followed by blank
spaces). To download an unmerged and unformatted version, where the data is on

every line, download as a CSV. A PDF would probably be best for this report.

PAWS PLAN ENDING
SOON FOR PROVIDER

When an individual’s PAWS plan ends, you
can no longer bill for that plan. This report

helps ensure that doesn’t happen by showing
you plans that are ending soon.  



CATHOLIC 
CHARITIES OF 
ASHTABULA 

COUNTY



What my hope is for you 
today…….  

Be  inform e d.
Unde rs tand our m is s ion.

Be  conne cte d with Catholic  
Charit ie s  of Ashtabula  County



Mission 
State m e nt

To provide  s e rvice  to  pe ople  in ne e d,

To advocate  for jus t ice  in s ocia l s t ructure s , and

To ca ll the  e nt ire  Church and othe r pe ople  of goodwill to  do the  s am e

SERVE - ADVOCATE - CONVENE



Catholic Charities Corporation
Se rving Six Count ie s

• CC Re gional Age ncy - Trum bull, Mahoning and Colum biana 

Count ie s

• Nancy Voitus , Exe cut ive  Dire ctor

• CC P ortage /Stark County 

• Rick Squire , Exe cut ive  Dire ctor

• Catholic  Charit ie s  of Ashtabula  County

• Jill Vale nt ic , Exe cut ive  Dire ctor

Rache l Hrbolich, Dioce san Dire ctor of Catholic  Charit ie s  

CCAC is  private , 5 0 1(c)(3 ) not -for-profit  corporat ion, is  
gove rne d by a  local, volunte e r board of dire ctors , and is  an 
affilia te  of the  Catholic  Charit ie s  Corporat ion Dioce se  of 
Youngs town.



What does Catholic 
m e an in 

Lat in/Gre e k?



“Catholic” in Latin/Greek means:  

Universal
“All Are  We lcom e !”

CCAC serves all in need.
You do not  have  to  be  Catholic  to  re ce ive      

as s is tance  a t  Catholic  Charit ie s .



THANK YOU FOR 
YOUR SERVICE!



Catholic Charities of Ashtabula County
• Se rve  All of As htabula  County
• Se rving As htabula  County s ince  19 4 4  - 8 0 th

Annive rs ary
• Charity Arm  of the  Catholic  Church
• Board of Dire ctors  m ade  of volunte e rs  from  Catholic  

paris he s  throughout  As htabula  County.

• Hours  of Ope ra t ions :  8 :0 0 am - 4 :0 0 pm
Applica t ions : Online  or by walk-in
www.ccdoy.org or  info@doyccac.org

4 20 0  P ark Ave nue , 3 rd Floor
As htabula , Ohio 4 4 0 0 4



Catholic 
Charit ie s  of 
Ashtabula  

County 
Le ade rship

Jill Vale nt ic , MSSA,  Exe cut ive  
Dire ctor

Alice  Harde n, Fam ily & Com m unity 
Se rvice s  P rogram  Manage r

Je nnife r Brockway, 
Re pre se nta t ive  P aye e ship 
P rogram  Manage r

Kris t in Ce llini, Guardianship 
P rogram  Manage r

Carrie  Artm an, Exe cut ive  
Ad i i t t i  A i t t



HOW DO WE 
SERVE IN 

ASHTABULA 
COUNTY?

Catholic Charit ie s  of Ashtabula  County  4 4 0 -9 9 2-2121



BASIC NEEDS 
ASSISTANCE

P ROTECTIVE SERVICES
EDUCATION

Catholic Charit ie s  of Ashtabula  County  4 4 0 -9 9 2-2121



Protective 
Se rvice s

Guardianship
&

Re pre se nta t ive  P aye e ship



Protective 
Services

Guardianship
Guardianship is a legal relationship in which the Ashtabula County 

Probate Court appoints Catholic Charities as  the Guardian of 

Person to make decisions on behalf of another person (called a 

ward) who is unable to manage their personal, financial, or 

medical affairs due to age, illness, or disability.

The target population is senior citizens aged 60+, and afflicted 

with a form of dementia, mental health condition, brain injury, etc.,   

Representative Payeeship
Representative Payeeship (RP) is a service provided to 

individuals who are unable to manage their own federal benefits, 
Social Security or Supplemental Security Income (SSI). 

CCAC is appointed as RP by the Social Security Administration to 
receive and manage client funds on behalf of the beneficiary.

Kristin Cellini
Guardianship Program Manager
kristinc@doyccac.org
Phone: 440 -992 -2121 ext 7057

Jennifer Brockway
Representative Payeeship Program Manager

Jenniferb@doyccac.org

Phone: 440 -992 -2121 ext 7015



How WE SERVE in
The  Guardianship P rogram   

• Serve as Guardians those who do not have appropriate family or friends to serve as Guardian

• We serve individuals that present with cognitive impairments (e.g., dementia),  developmental disabilities, severe 

mental illness, Physical and cognitive impairment, or have been faced with neglect and/or exploitation.

• Work with Ashtabula County Probate Court and  Adult Protective Services on abuse, neglect or exploitation cases

• Advocate for the needs of clients in program and ensuring the ward lives in a safe, stable environment.

• Collaborate with many agencies to ensure wraparound services for ward

• Managing plan of care, approving medical treatments, managing medications, and involved with doctor visits and 

directives.

• Decide/manage on living arrangement: where the ward will live (e.g., at home, with family, or in a care facility).



How WE SERVE in the
Re pre se nta t ive  P aye e ship 

P rogram   
• We serve Ashtabula residents that have a disabilities, mental health 

conditions, cognitive impairment, or have been faced with exploitation 
of their funds.

• Set up monthly budgets with the clients involvement

• Make sure basic needs of food, clothing, and shelter are met while 
providing some personal spending money for the clients.

• Provide emergency assistance and provide referrals, if needed  e.g  
Food, hygiene, housing, linking to programs



Basic Needs 
Assistance

■ Homeowners assistance (foreclosure)
■ Housing/Homeless Prevention -

Rental/security deposit assistance
■ Homeless outreach & Rapid Rehousing
■ Utility assistance
■ Prescription assistance
■ Food assistance
■ First Step assistance – Baby needs
■ SSI SOAR Specialist – assists homeless and 

disabled with disability application
■ Second Chance Citizen’s Circle - Re-entry 

assistance
■ Hygiene and Household  Items
■ HALO (Christmas Program)

Family & Community Services Program Manager
Alice Harden
Aliceh@doyccac.org 
Phone: 440 -992 -2121 ext. 7019



How WE SERVE in
The  Bas ic Ne e ds  Ass is tance  P rogram   

• Clients are served first come; first serve

• Assistance is based on funding availability and clients

• By walk-in application, phone call, or online application

• Basic Needs Caseworker assesses clients needs and works on fitting where the need best fits in  

programs  within the agency or referrals outside the agency to other partner agencies

• Caseworker works with client to discuss need and create a plan toward self-sufficancy

• Person Centered approach 

• Review and discussion of client's household budget and income.

• Assist with Food, Housing, emergency shelter, clothing, Hygiene Products, transportation

• Short term and long-term assistance



4200 Park Avenue, 3 rd Floor
(Firs t  Com m onwe alth Bank)
Ashtabula , Ohio 4 4 0 0 4
4 4 0 -9 9 2-2121

Hours  of Ope rat ions : 8 :0 0 am   
4 :0 0 pm

Applicat ions : Online , phone  call or 
by walk-in

www.ccdoy.org or  
info@doyccac.org

How to apply 
for as s is tance



Representati
ve  P aye e ship

Guardianship

Bas ic  Ne e ds



Samaritan 
House

Family Drug 

Ashtabula 
Metropolitan 

Housing 
Authority

Mental  Health Court

Community Collaboration

Court



HOPE



CCAC Events
November 8, 2025 - HALO Dinner Gala
December 2, 2025 Breakfast with the Bishop
February 28, 2025 – Men Who Cook
April 30, 2026 – Diocese of Youngstown Voice of Hope Dinner  
August 29, 2026 – 3rd Annual Bocce Tournament  

De ce m be r 2, 20 25
Nove m be r 8 , 20 25

April 3 0 , 
20 26Fe bruary 28 , 

20 26

August 29, 2026 



QUESTIONS?



Thank you! 

Jill Valentic, Executive Director



BASIC NEEDS 
ASSISTANCE 

P ROGRAM HIGHLIGHTS



HALO
Holiday Ange ls  Loving 

Othe rs
• A Chris tm as  collaborat ive  P rogram

• Se rving those  in ne e d for Chris tm as  in 
Ashtabula  County

• Individuals  and Fam ilie s

• Applicat ion proce ss  program  s tart s  in Octobe r

• How house holds  m ay be  se rve d:
• Food and Toys  Dis t ribut ion day
• Adoption program

Adopt ion through fam ilie s , churche s , organizat ions  and 
spe cial groups  and through the  HALO program  base d a t  
Catholic  Charit ie s

• HALO GALA – Nove m be r 8 , 20 25  



Second 
Chance  
Cit ize n 
Circle

Re -e nt ry 
P rogram

■ The  Circle  me e ts  the  third  Tue sday of the  month, 11am to  
1pm 

■ Any pe rson “cit ize n” with a  crim inal background is  we lcome .  

■ The  part icipant  me e ts  with the  Circle , a  t ra ine d group of  
pe ople  de dicate d to  he lping a  pe rson “cit ize n” addre s s  
is sue s  are as  cons ide re d e s se nt ia l for he althy funct ioning in 
the  community:   

EMPLOYMENT                             
EDUCATION                               FAMILY/MARITAL                                  

SOCIAL INTERACTIONS                SUBSTANCE ABUSE                          
COMMUNITY CONNECTIONS     PERSONAL/EMOTIONAL ORIENTATION                                          
ATTITUDE          

■ The  Circle  he lps  the  “cit ize n”  de ve lop a  plan that  focuse s  on 
the ir s t re ngths  and re source s  and provide s  the  tools  and 
guidance  for addre s s ing the ir ne e ds .  

■ Follow-up contact , support   and future  vis it s  to  the  Circle  
he lp  the ir plans  be come  a  re a lity. 



Homelessness &
Hom e le s s  

P re ve nt ion
Ass is tance

■ Catholic  Charit ie s  of As htabula  County 
(CCAC) provide s  a  full line  of wrap-around 
s e rvice s  ta rge t ing the  Hom e le s s  and At-
Ris k popula t ion of As htabula  County. 

■ CCAC is  one  of four (4 ) Coordinate d Ent ry 
Acce s s  P oints  for As htabula  County  

■ CCAC take s  the  le ad in m any of the  
BoSCoC com m it te e s  and workgroups  to  
e ns ure  com pliance  for the  As htabula  
County Hous ing Cont inuum  of Care  and 
BoSCoC Re gion 5 . 



How to define 
Homelessness and 

Homeless Prevention

■ An individual or family who lacks a fixed, 
regular, and adequate nighttime 
residence: 

■ Living at place not meant for human 
habitation (car, park, bus, airport);

■ Living in a shelter, transitional housing 
and hotels or motels paid for by 
charitable or government programs

■ Individual exiting institution, that resided 
there 90 days or less and lived in a 
shelter or place not meant for human 
habitation immediately before entering 
that institution.

Homeless Prevention 
“Couch Surfing”

■ “Couch surfing” , “Doubled up”  or facing 
eviction within 30 days ; At -risk of 
homelessness

■ HUD does not included this population 
within the definition of homelessness.

■ Considered homeless but a precursor to 
homelessness and very common.

■ Individuals who stay with family or 
friends

■ Difficult to estimate,  1 -2% of the pop.

Homelessness



Homelessness &
Hom e le s s  

P re ve nt ion
Ass is tance

■ Hom e le s s ne ss  – Rapid Re hous ing
▪ RRH  se rve  individuals  and fam ilie s  who are  lit e ra lly hom e le s s  and lack 

the  incom e  and/or support s  to  e nd hom e le s sne ss  on the ir own 
(docum e nte d hom e le s s )

▪ Acce pt  re fe rra ls  only through the ir Hom e le s s  P lanning  Coordinate d 
Ent ry (CE) sys te m

▪ P riorit ize  as s is tance  for individuals  and fam ilie s  with the  gre a te s t  
ne e ds , who cannot  othe rwise  be  se rve d by a  m ore  inte ns ive  re source

■ Hom e le s s  P re ve nt ion- At  ris k of los ing 
hous ing

▪ P re ve nt  individuals  and fam ilie s  from  m oving into she lte r/uninhabitable  
place  and to  re gain s tability. P art icipant  m us t  be  “a t  risk of 
hom e le s sne ss” 

▪ Incom e  be low 3 0 % AMI las t  3 0  days

▪ Insufficie nt  financia l re source s  or support  ne tworks  to  pre ve nt  
hom e le s sne ss .

▪ No appropria te  subse que nt  hous ing opt ions  have  be e n ide nt ifie d. 

Hom e le s s  Cris is  Re sponse  
P rogram  (HCRP )

This  program  provide s :

- Re ntal as s is tance  – Short - te rm  
- Case  Manage m e nt
- Financia l Lite racy
- Re fe rra ls  and acce s s  to  othe r 
com m unity re source s



SOAR SSI 
P rogram

Provide the casework for those that may qualify for 
disability income benefits administered by Social Security 
Administration:  

• Supplemental Security Income (SSI)
• Social Security Disability Insurance (SSDI)  
• Reinstatement of benefits

For people who are experiencing or at-risk of 
homelessness or are returning to the community from 
institutions (jails, prisons, or hospitals)

The application process for SSI/SSDI is complicated and 
difficult to navigate.  



Education
Opening Door Parenting Program
Carrie  Artman P rogram Supe rvisor
carrie a@doyccac.org
4 4 0 -9 9 2-2121  e xt . 70 4 9

Financial Literacy Program
Family & Community Se rvice s  P rogram 
Manage r
Alice  Harde n
Alice h@doyccac.org 
P hone : 4 4 0 -9 9 2-2121 e xt  70 19

• A fre e  te n-we e k e vide nce -base d pare nt ing, 

le ade rship, and advocacy program  for 

pare nts /cus todians /guardians  with childre n age s  0 -

5 . 

• Clas s  m e e ts  once  a  we e k on Tue sday nights . 

• Re gis t ra t ion is  re quire d to  part icipate  in program .

Financial Literacy Program

• The  Financia l Lite racy P rogram  at  Catholic  Charit ie s  

of Ashtabula  County (CCAC) provide s  budge t ing, 

m one y m anage m e nt  and cre dit  e ducat ion. 

• One -on-one  s e s s ion

• Group workshops

Opening Doors Parenting Program

mailto:carriea@doyccac.org
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