
MySchoolBucks – How to find School Stores 

If Parents/Guardians have any issues with their MySchoolBucks Account, they should contact MSB 
HelpLine at (855) 832-5226.  

View on MySchoolBucks.com portal: 

1. A�er logging in for the first �me, they will be prompted to select a district. 
2. A�er selec�ng Elk Grove Unified School District, then click on Add Student 
3. Enter the required student informa�on. 
4. Once students are connected to the account, meal balances and any outstanding charges will 

show on the main page. 
5. Click on Store in the middle of the page to view available stores. 

 

 

6. Then Click browse all items. 
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7. The next screen will show op�ons for schools that students are enrolled in. Alumni Transcripts 
for all schools will be viewable under all stores. 

 

8. In the top right corner of the screen, select School Store 

 

9. This menu will pop up which allows them to navigate Order/Purchase History, Scheduled 
Payments, and Outstanding Invoices/Charges on the Account 

 

 

  



MySchoolBucks – How to find School Stores 

View on MySchoolBucks App (available on Android and Apple devices): 

1. Home Screen with Meal Balance and outstanding charges 
2. The Second tab is for Meal Balances and Cafeteria Payments 
3. The Third tab is stores and items that are currently available to enrolled students. 
4. The Fourth tab is outstanding Invoices/Charges. Review these carefully as they could be from 

Transporta�on, the Tes�ng Store (AP/IB Exam Payments), or the ASB Student Store for the 
student’s school.  

          

                                              


