
NEED HELP TRANSITIONING TO CalVEBA? 
The Advocacy Team Is Here for You 

The California Schools VEBA Advocacy Team is your dedicated team for a smooth 
transition to CalVEBA. Whether you're: 

• Confirming if your doctor is in-network  
• Choosing the most cost-effective plan  
• Transitioning care to a new provider  

They can work directly with you and your carrier to ensure you get the care you 
need, when you need it.  
 
They can also support you with: 

• Prescription access  
• Medication cost-saving options  
• Urgent care needs  

CONTACT THE ADVOCACY TEAM 
By Phone 
Call 888-276-0250 
Monday-Friday | 8 am - 5 pm 

Online 
Visit VEBAOnline.com/Contact/ to 
submit a request. 

Tip: For urgent requests, check the “Urgent” 
box on the contact form. Responses are 
typically provided within one business day. 

https://csveba.com/TransitionSupport

