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In this policy, the terms “complaint” and “grievance” shall the same 
meaning. 

Student or parent complaints shall be filed in accordance with this 
policy, except as required by the policies listed below. 

1. Complaints alleging discrimination or harassment based on 

race, color, religion, sex, gender, national origin, age, or disa-

bility shall be submitted in accordance with FFH. 

2. Complaints concerning dating violence shall be submitted in 

accordance with FFH. 

3. Complaints concerning retaliation related to discrimination 

and harassment shall be submitted in accordance with FFH. 

4. Complaints concerning bullying or retaliation related to bully-

ing shall be submitted in accordance with FFI. 

5. Complaints concerning failure to award credit or a final grade 

on the basis of attendance shall be submitted in accordance 

with FEC. 

6. Complaints concerning expulsion shall be submitted in ac-

cordance with FOD and the Student Code of Conduct. 

7. Complaints concerning identification, evaluation, or educa-

tional placement of a student with a disability within the scope 

of Section 504 shall be submitted in accordance with FB and 

the applicable procedural safeguards handbook. 

8. Complaints concerning any final decisions of the gifted and 

talented selection committee regarding selection for or exit 

from the gifted program shall be submitted in accordance with 

EHBB. 

9. Complaints concerning identification, evaluation, educational 

placement, or discipline of a student with a disability within the 

scope of the Individuals with Disabilities Education Act (IDEA) 

shall be submitted in accordance with EHBAE, FOF, and the 

procedural safeguards handbook. 

10. Complaints concerning instructional resources shall be sub-

mitted in accordance with EF. 

11. Complaints concerning a commissioned peace officer who is 

an employee of the District shall be submitted in accordance 

with CKE. 

12. Complaints concerning intradistrict transfers or campus as-

signment shall be submitted in accordance with FDB. 

Definitions 

Certain Complaints 
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13. Complaints concerning admission, placement, or services 

provided for a homeless student shall be submitted in accord-

ance with FDC. 

14. Complaints related to the issuance of Criminal Trespass 

Warnings are excluded. 

15. Complaints related to reports to Child or Adult Protective Ser-

vices made pursuant to the requirements of Section 261.101 

of the Texas Family Code are excluded. 

16. Complaints related to program changes or boundary changes 

from one school to another school within the District are ex-

cluded. 

17. Complaints concerning on-campus distribution of nonschool 

materials to students shall be submitted in accordance with 

FNAA. 

18. Complaints where the relief sought by the grievant has al-

ready been granted at a prior administrative level or through 

an informal conference are excluded.  

19. Complaints where the grievant fails to state specific relief 

sought that applies to the grievant directly, or that cannot be 

granted by the hearing officer, are excluded.  

20. Complaints related to administrative transfers including, but 

not limited to, school choice decisions are excluded. 

21. Complaints related to residential and enrollment eligibilities 

are excluded. 

Complaints regarding refusal of entry to or ejection from District 

property based on Education Code 37.105 shall be filed in accord-

ance with this policy. However, the timelines shall be adjusted as 

necessary to permit the complainant to address the Board in per-

son within 90 calendar days of filing the initial complaint, unless the 

complaint is resolved before the Board considers it. [See GKA(LE-

GAL)] 

The District shall inform students and parents of this policy through 
appropriate District publications. 

The Board encourages students and parents to discuss their 
concerns with the appropriate teacher, principal, or other campus 
administrator who has the authority to address the concerns. 
Concerns should be expressed as soon as possible to allow early 
resolution at the lowest possible administrative level. 

Notice to Students 
and Parents 

Guiding Principles 
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Although encouraged, an informal conference with the principal or 
other appropriate administrator is not required prior to filing a com-
plaint under this policy, and does not stop, pause, or toll the time-
lines set forth in this policy. The timeline included herein apply re-
gardless of the conduct or results of an informal conference. 

A student or parent may initiate the formal process described be-
low by timely filing a written complaint form. 

Even after initiating the formal complaint process, students and 
parents are encouraged to seek resolution of their concerns. A stu-
dent or parent whose concerns are resolved may withdraw a for-
mal complaint at any time. 

The process described in this policy shall not be construed to 
create new or additional rights beyond those granted by law or 
Board policy, nor to require a full evidentiary hearing or “mini-trial” 
at any level. 

Announcement of a decision in the student’s or parent’s presence 
shall constitute communication of the decision. 

In the event that the remedy or remedies sought by a student or 
parent in the grievance are granted at one level, the student or par-
ent shall not be permitted to appeal that issue further because the 
requested relief shall have been given to the student or parent. Any 
attempt to appeal a remedy granted in full to a student or parent 
shall be immediately dismissed.  

Neither the Board nor any District employee shall unlawfully retali-
ate against any student or parent for bringing a concern or com-
plaint under this policy. 

Level One grievances shall be filed directly with the principal of the 
campus.  

Level Two and Three grievances, should they be necessary, shall 
be filed directly to the office of the Executive Director of Student 
Support Services, 8961 Tesoro Drive, Suite 306, San Antonio, 
Texas 8217. 

Level Four grievances shall be filed directly to the office of the 
Superintendent of Schools, 8961 Tesoro Drive, Suite 602, San 
Antonio, Texas 78217. 

Failure to file a grievance with the appropriate District official listed 
above shall not constitute proper filing, and the applicable timeline 
for appropriate filing shall continue to run and not be tolled in any 
way. Should a grievant not file with the appropriate District official 
as set forth in this policy, and the timeline expires, any subsequent 
filing of the grievance shall be considered untimely.  

Informal Process 
 
 

Formal Process 

Freedom from 
Retaliation 
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Person with Whom 
to File 



North East ISD  
015910  
  
STUDENT RIGHTS AND RESPONSIBILITIES FNG 
STUDENT AND PARENT COMPLAINTS/GRIEVANCES (LOCAL)  

DATE ISSUED: 7/17/2020    4 of 7 
UPDATE 115  
FNG(LOCAL)-X   

Complaint forms and appeal notices may be filed by hand-delivery, 
by electronic communication, including email and fax, or by U.S. 
Mail. Hand-delivered filings shall be timely filed if received by the 
appropriate administrator or designee by the close of business on 
the deadline. Filings submitted by electronic communication shall 
be timely filed if they are received by the close of business on the 
deadline, as indicated by the date/time shown on the electronic 
communication. Mail filings shall be postmarked by U.S. Mail on or 
before the deadline and received by the appropriate administrator 
or designated representative. 

The written response may be picked up by the complainant or 
delivered by electronic communication, including email and fax, or 
U.S. certified mail. If the student or parent elects to pick up the 
written response, it shall be considered delivered on the date it is 
available for pick up regardless of whether the student or parent 
picks it up or not. Filings submitted by electronic communication 
shall be timely sent by the end of the deadline day, as indicated by 
the date/time shown on the electronic communication. Certified 
mail responses shall be considered timely if they are postmarked 
on or before the end of the deadline day. In cases of certified mail, 
it is the responsibility of the recipient to obtain the mailing upon 
notice from the postal service that a certified mail is available. 
Failure to so shall not toll the timelines in this policy.  

“Days” shall mean District business days, unless otherwise noted. 
In calculating timelines under this policy, the day a document is 
filed or delivered is “day zero.” The following business day is “day 
one.”  

“Representative” shall mean any person who or organization that is 
designated by the student or parent to represent the student or 
parent in the complaint process. A student may be represented by 
an adult at any level of the complaint. 

The student or parent may designate a representative through writ-
ten notice to the District at any level of this process. If the student 
or parent designates a representative with fewer than three day’s 
notice to the District before a scheduled conference, the District 
may reschedule the conference to a later date, if desired, in order 
to include the District’s counsel. The District may be represented 
by counsel at any level of the process. 

Complaints arising out of an event or a series of related events 
shall be addressed in one complaint. A student or parent shall not 
file separate or serial complaints arising from any event or series of 
events that have been or could have been addressed in a previous 
complaint. 

Filing and Written 
Response 

Days 

Representative 

Consolidating 
Complaints 
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All time limits shall be strictly followed unless modified by mutual 
written consent. 

If a complaint form or appeal notice is not timely filed, the com-
plaint may be dismissed, on written notice to the student or parent, 
at any point during the complaint process.  

Each party shall pay its own costs incurred in the course of the 
complaint. 

A student or parent who has a complaint that cannot be resolved in 
an informal conference shall request a Level One conference with 
the principal within ten days of the time the student or parent knew, 
or should have known, of the event or series of events causing the 
complaint. The principal shall schedule a conference with the 
student or parent within ten days of the request. In order to initiate 
this process, the student or parent must provide the principal, in 
writing in the format provided by the District, the complaint and 
relief sought. [See FNG(EXHIBIT)]  If necessary, the principal may 
assist the student or parent in completing the required form. All 
documentary evidence relied upon by the student or parent must 
be provided to the principal at the conference. The principal shall 
have ten days following the conference within which to respond in 
writing, except where there are extenuating circumstances that 
prevent the principal from doing so. 

If the outcome of the conference with the principal is not to the stu-
dent’s or parent’s satisfaction or the time for a response has ex-
pired, the student or parent may request a Level Two conference 
by submitting a written request to the executive director of student 
support services. The request must be in writing in the format pro-
vided by the District and must be filed within ten days. [See Filing 
and Written Response above.] [See FNG(EXHIBIT)] 

The request must include the student’s or parent’s signed state-
ment of the complaint, a copy of the Level One complaint, any sup-
porting evidence, documentation or other evidence presented at 
Level One, and a copy of the principal’s response.  

A designated executive director or director shall schedule the con-
ference within ten days after receiving the request. The designated 
executive director or director shall prepare a written response to 
the student or parent within ten days after the conference. 

No new complaints or claims for relief may be raised at Level Two. 
Only documentary evidence contained in the complete Level One 
record may be considered at Level Two, except in cases where the 
principal considered additional documentation at Level One in con-
nection with the preparation of the written response. The student or 
parent may submit additional documentation, but only to the extent 

Untimely Filings 
 

Costs Incurred 

Level One  

Level Two 
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such documentation directly responds to what the principal consid-
ered at Level One.  

If the outcome of the conference with the executive director or 
director is not to the student’s or parent’s satisfaction or the time 
for a response has expired, the student or parent may request a 
Level Three conference by submitting a written request to the 
executive director of student support services. The request must be 
in writing in the format provided by the District and must be filed 
within ten days. [See Filing and Written Response above] [See 
FNG(EXHIBIT)]   

The request shall include the Level Three complaint request form, 
a copy of the Level One and Two complaint form, the Level One 
and Two decisions, and any supporting evidence or documents 
submitted at the prior levels.  

The Superintendent or designee shall schedule the conference 
within ten days after receiving the request. After the conference, 
the Superintendent or designee shall make and communicate a de-
cision in writing. There is no time limit set for the Superintendent or 
designee response at Level Three. 

No new complaints or claims for relief may be raised at Level 
Three. Only documentary evidence contained in the Level One and 
Two record may be considered at Level Three, except in cases 
where the principal considered additional documentation at Level 
One in connection with the preparation of the written response and 
the student or parent submitted additional documentation, but only 
to the extent such documentation directly responds to what the 
principal considered at Level One.  

Nothing in the above sections pertaining to Levels One, Two, or 
Three shall prevent the presiding officer hearing the grievance from 
conducting any investigation into the allegations raised in the griev-
ance that he or she deems necessary. 

If the outcome of the conference with the Superintendent or de-
signee is not to the student’s or parent’s satisfaction, the student or 
parent may submit a written request, in the format provided by the 
District, to the Superintendent within ten days to place the matter 
on the agenda of a future Board meeting. [See Filing and Written 
Response above.] [See FNG(EXHIBIT)] 

The Superintendent shall inform the student or parent of the date, 
time, and place of the meeting. There is no time limit set for the 
Board.  

The presiding officer shall establish a reasonable time limit for 
complaint presentations. The District shall make an audiotape rec-
ord of the Level Four proceeding before the Board. The Board shall 

Level Three 

Level Four 
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hear the complaint and shall then make and communicate its deci-
sion orally or in writing at any time up to and including the next reg-
ularly scheduled Board meeting. No new evidence, claims, or com-
plaints may be presented at this level. 

If the complaint involves concerns or charges regarding an em-
ployee, it shall be heard by the Board in closed meeting, unless the 
employee to whom the complaint pertains requests that it be heard 
in public. 

Closed Meeting 


